q’n

Hiscox Insurance Company Inc. H ISCOX

encourage courage®

Business Owners Policy Coverage Forms

BOP Form for those who work from home: pages 2 - 36
Includes two coverage parts:
¢ General Liability coverage part: pages 2 - 17

¢ Business Personal Property coverage part: pages 18 - 36

BOP Form for those who rent or own an office: pages 37 - 78
Includes two coverage parts:

¢ General Liability coverage part: pages 37 - 52

¢ Buildings and Business Personal Property coverage part: pages 53 - 78



\
L) o
H | SCOX BOP Form for those who work from home

General Liability coverage part

I.  Insuring
agreement -
What is covered

A. Bodilyinjury and property We will pay up to the coverage part limit fordamages you become legally obligated to pay
damage because ofbodily injury or property damage to which this Coverage Partapplies, provided:

1. thebodily injury orproperty damage occurs during the policy period;

2. thebodily injury orproperty damage is caused by an occurrence that takes placein the
coverage territory; and

3.  you have paid theapplicable deductibleif oneis stated.in the Declarations.

We will have the rightand duty to defend any suit seeking such damages, as set outin Section II.
Defense and supplementary payments. We may, at our.discretion, investigate any occurrence
and settle any claim that may result.

B. Personaland advertising We will pay up to the Personal and Advertising Injury Limitstated in the Declarations for damages
injury you become legally obligated to pay because of personal and advertising injury to which this
Coverage Part applies, provided:

1. thepersonal and advertising injury is caused by an offense arising outof your business
operations;

2. thepersonal and advertising injury is caused by an offense committed in the coverage
territory during the policy period; and

3. you have paid theapplicable deductibleif oneis stated in the Declarations.

We will have the rightand duty to defend any suit seeking such damages, as set outin Section Il.
Defense and supplementary payments. We may, at our discretion, investigate any offense and
settle any claim that may result.

C. Medical payments Regardless offault, we will pay up to the Medical Payments limitstated in the Declarations for
medical expenses incurred by each person for bodily injury caused by an accident to which
this Coverage Part applies, provided:

1. the accident takes place within the coverage territory and on premises rented to or owned
by you, orin connection with your business operations;

the accident occurs duringthe policy period;

3. _the expensesareincurred and reported to us within one year ofthe date ofthe accident;
and

4.  the person who sustained such bodily injury submits to examination, atour expense, by
physicians of our choice as often as we reasonably require.

II. Defense and
supplementary
payments

A. Claims againstyou With respectto any claim againstyou that we investigate, defend, or settle, we will pay:
1. claim expenses we incur with counsel ofour choiceto defend you;

2. up to $2,500 forthe costofbail bondsrequired because of vehicle accidents or traffic law
violations arisingout ofthe use ofany vehicle to which the bodily injury coverage
described in Section I. Whatis covered, A. Bodily injury and property damage, applies, but
we will have no obligationto apply for or furnishany such bonds;

3. the costofbondsto release attachments, but only for bond amounts withinthe applicable
limit. We will have no obligationto apply for or furnish any such bonds;
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B. Claims againstyour
indemnitee

BOP Form for those who work from home
General Liability coverage part

4.

reasonable expensesincurred by you at our requestto assistus in the investigationor
defense of such claim, including actual loss of earnings up to $250 a day because oftime
off fromwork;

courtcosts taxed againstyou in the claim; however, costs do notinclude attorney fees or
expenses;

prejudgmentinterestawarded againstyou on thatpart ofany judgmentwe pay. If we make
an offer to pay the applicable limit, we will not pay any prejudgmentinterestbased on the
period oftime after the offer; and

intereston the full amount ofany judgmentthat accrues after entry ofthe judgmentand
before we have paid, offered to pay, or deposited in courtthe partofthe judgmentthatis
within the applicable limit.

If we defend aclaim againstyou, and your indemniteeis also named as a party to the claim, we
will also defend such indemnitee if all of the following conditions are met:

1.

the claim againsttheindemnitee seeks damages for which you have assumed the
indemnitee’s liability in an insured contract;

you have assumed the obligationto defend or pay forthe defense of theindemniteein the
same insured contract;

this Coverage Part would apply to the liability you have assumed if the claim againstthe
indemnitee had been made againstyou;

the allegations in the claim and the information we know aboutthe occurrence are such
that no conflictofinterestappears to existbetween your interests and your indemnitee’s
interests;

you and your indemnitee requestthatwe conductand control the defense of such
indemnitee and agree we can assign the same counsel to defend both you and your
indemnitee; and

your idemnitee agrees in writing to:

a. follow the requirements of Section Ill. Your obligations to us, B. Your duty to
cooperate, ofthe General Terms and Conditions;

b.  notify any otherinsurer whose coverage may be available to theindemnitee and
cooperate with us with respectto coordinating any other insurance applicable to the
indemnitee; and

C. authorize us to conductand controlthe defense ofthe indemnitee.

Our obligationto make any payments under this Section llends when we have used up the coverage part limit.

No deductible willapply to amounts we pay under this Section I, and such payments will be in additionto, and notpart of,

the coverage part limit.

I1l. Who is an
insured

A.  Sole proprietorships

B. Partnershipsorjoint
ventures

In additionto the named insured, other persons or organizations may qualify as insureds, as
stated below. For purposes ofthis Section lll only, you means the named insured.

If you are an individual, you and your spouse are insureds, but only with respectto theconduct
of a business ofwhich you are the sole owner. However, if you die:

1.

persons ororganizationshaving proper temporary custody of your property areinsureds,
but only with respectto the maintenance or use ofsuch property and onlyfor acts until your
legal representative has been appointed; and

your legal representativeis an insured, but only with respectto his or her duties as your
legal representative. As such, they will assume your legal rights and duties under this
Coverage Part.

If you are a partnership (including alimited liability partnership) or ajointventure, your members,
partners, and their spouses are insureds, but only with respectto the conductof your business.

BOP-GL POOOIACW (11/19)
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C. Limited liability If you are a duly organized limited liability company, your members are insureds, but only with
companies respectto theconductofyour business. Your managers are also insureds, but only with respect
to theirduties as your managers.

D. Otherorganizations If you are an organization other than apartnership, jointventure, or limited liability company, your
directors and officers are insureds, but only with respectto their duties as your directors or
officers. Your stockholders are also insureds, but only with respectto their liability as your
stockholders.

E. Trusts If you are atrust, your trustees are insureds, but only with respectto their duties as your
trustees.

F. Employees Your employees are insureds, butonly whilein thecourse and scope oftheir employment by
you orwhile performing duties related to the conduct of your business.

G. Volunteerworkers Your volunteer workers are insureds, but only whileinthe course and scope oftheir activities
related to the conductofyour business.

H. Real estate managers Persons (other than your employees) or organizations acting as your real estate managers are
insureds, but only with respectto their duties as your real estate managers.

IV. Limits of |iabi|ity The limits stated in the Declarations and the rules below will be the most we will pay regardless of
the number of:
1. insureds;
2. claims made or brought; or
3. persons or organizations making or bringing claims.

A.  Products-completed The Products-Completed Operations Each Occurrence Limitidentified in the Declarations is the

operations limit most we will pay forall damages because ofbodily injury and property damage included in the

products-completed operations hazard arising outofany one occurrence.
If there is an Aggregate limitshown in the Declarations, the Products-Completed Operations
Aggregate Limit isthe mostwe will pay for all damages because ofbodily injury and property
damage included in the products-completed operations hazard arising outofall occurrences
combined. If such Aggregate limitis shown in the Declarations, all payments we make for bodily
injury and property damage included in the products-completed operations hazard will be in
addition to, and notapartof, the coverage part limit.

B. Personaland advertising The Personal and Advertising Injury Limitidentified in the Declarations is the mostwe will pay for

injury limit alldamages because ofpersonal and advertising injury arising outofany one claim.

C. Damage to premises The Damage to Premises Rented to You limitidentified in the Declarationsis the mostwe will pay

rented to you limit for all damages because of property damage to any one premises while rented to you orin the
case offire whilerented to you ortemporarily occupied by you with permission ofthe owner.

D. Medical payments limit ~ The Medical Payments limitidentified in the Declarations is the mostwe will pay for the sum of
medical expenses for bodily injury sustained by any one person covered under Section |. What
is covered, C. Medical payments.

No deductible will apply to amounts we pay under Section I. Whatis covered, C. Medical payments, and such amounts will
be in additionto, and notpartof, the coverage part limit.

All other limits described in this Section IV, exceptfor the Products-Completed Operations Limitifthere is an Aggregate limit
shown in the Declarations, will be in excess ofthe deductible and will be a partof, and notin additionto, the coverage part
limit.

V. Other provisions

affecting
coverage

BOP-GL POOOIACW (11/19)
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A.  Notifying us ofclaims,
occurrences, or offenses

B. Deductible

C. Legal action againstus

D. Otherinsurance

BOP Form for those who work from home
General Liability coverage part

1.  You must givewritten noticeto us ofany claim made or broughtagainstyou as soon as
possible,includingthe specifics ofthe claim and the date received.

2. You must give written noticeto us ofany occurrence or offense which may resultin a
claim as soon as possible. To the greatest extent possible, the notice mustinclude:

a. how, when, and where the occurrence oroffensetook place;
b. the names and addresses ofany injured personsand witnesses; and

c. the nature and location ofany injuryor damage arising outofthe occurrence or
offense.

All such notifications must be in writing and include acopy ofany claim, and must be submitted to
us via the designated email address or mailing address identified in Item 6 of the Declarations.

Our obligationto pay any damages under this Coverage Part isin excess ofthe deductible,
which you must pay in connectionwith each covered occurrence or offense, if oneis stated in
the Declarations. Thedeductibledoes notapply to claim expenses orany other payments we
make under Section Il. Defense and supplementary payments.

No person or organization has arightunder this Coverage Part:
1. tojoinusasa party orotherwise bring usinto aclaim seeking damages from you; or

2. to sue us on this Coverage Part unless all of its terms and conditions have been fully
complied with.

A person or organization may sue us to recoveron an agreed settlement or final judgmentagainst
you, but we will notbe liable for damages that are notcovered under this Coverage Partor that
are in excess of the applicable limits. An agreed settlementmeans a settlement and release of
liability signed by us, you, and the claimantor claimant’s legal representative.

For purposes ofthis Coverage Part,the Otherinsurance provisionin Section V. Other provisions
affecting coverage, ofthe General Terms and Conditions is replaced by the following:

If other validinsuranceis availableto you fora claim we would otherwise cover under this
Coverage Part, our obligations are limited as follows:

1.  Primary insurance - This Coverage Part is primary exceptwhen the Excess insurance
provision below applies. Ifthis Coverage Part is primary, our obligationsare not affected
unless any ofthe otherinsuranceis also primary. Then, we will share with any other
insurance by the method described in the Method of sharing provision below.

2. Excessinsurance-This Coverage Part is excess over any otherinsurance, whether
primary, excess, contingent, or on any other basis:

a. that appliesto property damage;

b. thatisinsuranceavailableto you for liability arising out of premises or operationsfor
which you have been added as an additional insured.

When this Coverage Part is excess, we have no duty to defend you againstany claim ifany
otherinsurer has a duty to defend you againstsuch claim. If no otherinsurer defends, we
will undertake to do so, but we will be entitled to your rights againstthose otherinsurers.

When this Coverage Part is excess over other insurance, we will pay only our share of the
amount ofloss, ifany, thatexceeds the sum of:

a. the total amount that all otherinsurance would pay for loss in the absence of this
Coverage Part; and

b. the total of all deductible and self-insured amounts under all other insurance and this
Coverage Part.

We will sharethe remaining loss, ifany, with any other insurance thatis notdescribed in this
Excess insurance provision and was notpurchased or agreed specifically to apply in excess
of this Coverage Part.

BOP-GL POOOIACW (11/19)
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E. Separation ofinsureds

BOP Form for those who work from home
General Liability coverage part

Except with respectto the limits and any rights or duties specificallyassigned to the named
insured, this Coverage Part applies as if each named insured is theonly named insured, and
separately to each insured againstwhoma claim is made or brought.

VI. Exclusions -
What is not
covered

A. Bodily injury and
property damage
exclusions

Aircraft, autos, or
watercraft

Damage to impaired
property or property not
physically injured

Damage to property

We will have no obligationto pay any sums under this Coverage Part, includingany damages or
claim expenses, for any claim for:

1. bodily injury orproperty damage arising outofthe ownership, maintenance, use, or
entrustment to others ofany aircraft, auto, or watercraft owned or operated by or rented or
loaned to any insured. Use includes operationand loading and unloading.

This exclusionwill apply even ifthe claim againstyou alleges negligence or other
wrongdoingin the supervision, hiring, employment, training, or monitoring of others by you,
if the occurrence causing the bodily injury orproperty damage involved the ownership,
maintenance, use, or entrustment to others ofany aircraft, auto, or watercraft owned or
operated by orrented orloaned to you.

However, this exclusionwill notapply to:

a.
b.

watercraft while ashore on premises owned by or rented to you;
watercraft you do notown, provideditis:

(1) lessthan 51 feet long;and

(2) notbeing used to transportpersons or property foracharge;

the parking ofan auto on, oron theways nextto, premises owned by or rented to
you, provided the auto is notowned by orrented orloaned to you;

liability assumed in an insured contract for the ownership, maintenance, or use of an
aircraft or watercraft by others; or

bodily injury or property damage arising outof:

(1) the operation of machineryorequipmentthatis attached to, or part of, a land
vehicle thatwould qualify under the definition of mobile equipment if itwere not
subject to a compulsoryfinancial responsibility law or other motor vehicle
insurance lawin the state where itis licensed or principally garaged; or

(2) operationoftheequipmentdescribed in 6.bor 6.c ofthe definitionof mobile
equipment.

2. property damage to impaired property orproperty thathas notbeen physically injured
arising out of:

a.

a defect, deficiency, inadequacy, or dangerous conditionin your product oryour
work; or

a delay or failure by you or anyone acting onyour behalf to performa contractor
agreement in accordance with its terms and conditions.

However, this exclusionwill notapply to theloss of use of other property arising out of
sudden and accidental physicalinjuryto your product or your work after it has been put to
itsintended use.

3. property damage to:

a.

property you own, rent, or occupy, including any costs or expenses incurred by you or
any other person or organization for repair, replacement, enhancement, restoration, or
maintenance of such property for any reason, including prevention ofinjury to aperson
ordamage to another’s property;

BOP-GL POOOIACW (11/19)
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Damage to your product

Damage to your work

Expected orintended
Injury

Injury to employee or
volunteer worker

Liquor liability

BOP Form for those who work from home
General Liability coverage part

b. premises you sell, give away, orabandon, ifthe property damage arises out of any
part ofthose premises;

c. property loanedto you;
d. personal property in the care, custody, or control oftheinsured;

e. that particular partofreal property on which you or any contractorsor subcontractors
working directly or indirectlyon your behalfare performingoperations, ifthe property
damage arises out ofthose operations; or

f. that particular partofany property thatmust be restored, repaired, or replaced
because your work was incorrectly performed on it.

Subsections a, ¢, and d of this exclusion will notapply to property damage (other than
damage by fire) to premises (including the contents of the premises) rented to you for seven
or fewer consecutive days. However, any payments we make for property damage to such
property will be subject to the Damage to Premises Limit.

Subsection b of this exclusion will notapply ifthe premises are your work and were never
occupied, rented, or held for rental by you.

Subsections ¢, d, e, and f of this exclusion willnotapply to liability assumed under a
sidetrack agreement.

Subsection f of this exclusion will notapply to property damage included in the products-
completed operations hazard.

property damage to your product arising outofit or any part of it.

property damage to your work arisingoutofitorany part ofit and included in the
products-completed operations hazard; however, this exclusion will notapplyifthe
damaged work orthe work outof which the damage arises was performed on your behalf
by a subcontractor.

bodily injury or property damage expected orintended fromthe standpointofany
insured; however, this exclusionwill notapply to bodily injury resulting fromthe use of
reasonable forceto protect persons or property.

a. bodily injury to your employee orvolunteer worker arising outofand in thecourse
and scope ofemploymentby you, while performing duties related to the conduct of
your business, or arising outthe performance of or failure to perform health care
services;or

b. bodily injury to the spouse, child, parent, brother, or sister of such employee or
volunteer worker as a consequence ofany bodily injury described in paragraph 7.a
above.

This exclusionwill apply:
a. whetheryou may be liable as an employer orin any other capacity; and

b. to any obligationto share damages with or repay someone else who must pay
damages because ofany injury described in paragraphs 7.aand 7.b above.

However, this exclusionwill notapply to liability for damages you assume in an insured
contract.

bodily injury orproperty damage forwhich you may be held liable by reason of:

a. causing orcontributingto theintoxicationofany person;

b. furnishing alcoholic beverages to aperson underthelegal drinkingage or under the
influence ofalcohol; or

C. any statute, ordinance, or regulation relating to the sale, gifting, distribution, or use of
alcoholic beverages.

This exclusionwill apply even ifthe claim againstyou alleges negligence or other
wrongdoingin the supervision, hiring, employment, training, or monitoring of others by you,

BOP-GL POOOIACW (11/19)
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Mobile equipment

Prior knowledge

BOP Form for those who work from home
General Liability coverage part

10.

orinthe providing or failing to provide transportation with respectto any personthat may be
under the influence ofalcohol, ifthe occurrence causing the bodily injury orproperty
damage involved the conductor activities described in parts athrough c above.

However, this exclusionwill apply only ifyou are in the business of manufacturing,
distributing, selling, serving, or furnishing alcoholicbeverages. For the purposes ofthis
exclusion, permitting aperson to bring alcoholic beverages on your premises for
consumptionon your premises, whether ornotafee is charged ora licenseis required for
such activity, is notby itself considered the business of selling, serving, or furnishing
alcoholic beverages.

bodily injury or property damage arising outof:

a. thetransportation of mobile equipment by an auto-owned or operated by orloaned or
rented to anyinsured; or

b. theuseof mobile equipment in, whilein practice for, orwhile being prepared for, any
prearranged racing, speed, demolition, or stunting activity.

bodily injury orproperty damage which:

a. you,

b. anyinsured listed in Athrough E of Section Ill. Who'is an insured; or

c. anyemployee authorized by you to give orreceive notice ofan occurrence orclaim,

knew had occurred prior to the policy period.

Any continuation, change, or resumption ofany such bodily injury or property damage
during or after the policy period will be deemed to have been known prior to the policy
period.

Bodily injury or property damage will be deemed to be known ifyou, any insured listed in
A through E of Section lll. Who is an insured, or any employee authorized by you to giveor
receive notice ofan occurrence or claim:

a. _reportsallorany partofthe bodily injury orproperty damage to us orany other
insurer;

b.  receives a claim because ofthe bodily injury orproperty damage; or

c. becomes aware by any other means that the bodily injury or property damage has
occurred.or has begun to occur.

Exclusions 1,2, 3, 4, 5, 8, and 9 of this Section A do notapply to damage by fire to premises while rented to you or
temporarily occupied by you with the owner’s permission. However, any payments we make for property damage to such
premises will be subject to the Damage to Premises Limit.

B. Personal and
advertising injury
exclusions

Breach ofcontract

Criminal conduct

Electronic chatrooms,
bulletin boards, or
websites

Failure to conformto
statements

We will have no obligationto pay any sums under this Coverage Part, includingany damages or
claim expenses, for any claim for personal and advertising injury:

1.

based upon orarisingoutofany breach of contract, exceptan implied contractto use
another’s advertisingideain your advertisement.

based upon orarisingoutofany actual or alleged criminal conduct committed by you, at
your direction, or with your consentor knowledge.

based upon or arisingoutofan electronic chatroom, bulletin board, or website you host,

own, orover which you exercise control.

based upon orarisingoutofthe failure of goods, products, or services to conformwith any
statement of quality or performance madein your advertisement.

BOP-GL POOOIACW (11/19)
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Insureds in mediaand
internettype businesses

Intellectual property

Knowing violation of
rights ofanother

Material published prior
to policyperiod

Material published with
knowledge of falsity

Unauthorized use of
another’s name or
product

Wrong description of
prices

Medical payments

exclusions

Athletic activities

Injury on normally
occupied premises

Injury to you

Products-completed
operations hazard

BOP Form for those who work from home
General Liability coverage part

10.

11.

committed by any insured whose businessis:

a. advertising, broadcasting, publishing, or telecasting;

b. designingordetermining contentof websites for others; or

C. an internetsearch, access, content, or service provider.

However, this exclusionwill notapply to personal and advertising injury caused by:
a. false arrest, detention, orimprisonment;

b. malicious prosecution; or

C. the wrongful eviction from, wrongful entry into, orinvasion oftheright of private
occupancy ofaroom, dwelling, or premises thata person occupies, committed by or
on behalfof its owner, landlord, or lessor.

For purposes ofthis exclusion, the placing of frames, borders or links, or advertising, for you
or others anywhere on theinternetis not, by itself,consideredthe business of advertising,
broadcasting, publishing, or telecasting.

based upon orarising outofany actual or alleged infringement, use, or disclosure ofany
intellectual property, including but notlimited to copyright, trademark, trade dress, patent,
service mark, service name, title, or slogan, or any publicity rights violations, cyber squatting
violations, moral rights violations, any act of passing -off, or any misappropriation of trade
secret.

However, this exclusionwill notapply to:
a. the use of another’'s advertisingideain your advertisement; or
b. infringementofcopyright, trade dress, or sloganin your advertisement.

caused by or at the direction oftheinsured with knowledge the actwould violate therights
of another and would inflict personal and advertising injury.

based upon or arisingout of oral or written publication of material whose first publication
tookplace priortothe policy period.

based upon orarising out of oral or written publication of material by or at the direction ofthe
insured with knowledge of its falsity.

based upon orarisingoutofany actual or alleged unauthorized use ofanother’s name or
productin your email address, domain name, metatag, or any similar tactics to mislead
another’s potential customers.

based upon orarisingoutofany actual or alleged wrong description ofthe price ofgoods,
products, or services stated in your advertisement.

We will have no obligationto pay any sums under Section I. What is covered, C. Medical
payments for medical expenses forbodily injury:

1.

to any person injured while practicing, instructing, or participating in any physical exercises
or games, sports, or athletic contests.

to any person injured on that partofany premises you own or rentthat the person normally
occupies.

to you orany person hired to work for or on behalf of you or your tenant; however, this
exclusion will notapply to avolunteer worker.

included in the products-completed operations hazard.

BOP-GL POOOIACW (11/19)
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Workers’ compensation
or similar laws

D. Exclusions applicable
to the entire general
liability coverage part

Contractual liability

Electronic data

Employmentrelated
liability

Fair credit

Pollution

BOP Form for those who work from home
General Liability coverage part

5.

to any person,whether ornotyour employee, if benefits for such bodily injury are payable
or must be provided under any workers’ compensation, disability benefits, or any similar law.

We will have no obligationto pay any sums under this Coverage Part for medical expenses, or
forany claim, includingany damages or claim expenses, forbodily injury, property damage,
orpersonal and advertising injury:

1.

forwhich you are legally obligated to pay as damages because ofliability assumed in a
contractor agreement. However, this exclusion willnotapply to liability for damages:

a. you would havein the absence of such contractor agreement;or

b. assumed in an insured contract, provided the bodily injury orproperty damage
occurs after such contractor agreementhas been fully executed.

based upon orarisingoutoftheloss of,loss of use of, damageto, corruption of, inability to
access, orinability to manipulate electronic data. However, this exclusion does notapply to
bodily injury.

based upon orarisingoutofany actual or alleged:

a. obligationunder any workers’ compensation, unemployment compensation,
employers’liability, fair labor standards, labor relations, wage and hour, or disability
benefit law, including any similar provisions of any federal, state, or local statutory or
common law;

b. liability or breach ofany duty or obligation owed by you as an employer or prospective
employer;or

c. harassment, wrongful termination, retaliation, or discrimination, including butnot
limited to adverse or disparate impact,

including any resulting damages sustained at any time by the brother, child, parent, sister,
or spouse ofsuch person as a consequence ofthe above.

This exclusionwill apply:
a. whetheryou may be liable as an employer orin any other capacity; and

b.  to anyobligationto share damages with or repay someone else who must pay
damages because ofany of the above.

based upon orarising outofany actual or alleged violation ofthe Fair Credit Reporting Act
and/or Fairand Accurate Credit Transactions Act, both as may be amended, or any similar
federal, state, orlocal statutes, rules, orregulationsin or outsidethe U.S.

based upon orarisingoutof:

a. the actual, alleged, or threatened discharge, dispersal, seepage, migration, release, or
escape of pollutants:

(1) atorfromany premises, site, orlocation whichis orwas at any time owned or
occupied by orrented orloaned to you; however, this subsection will notapply
to:

(@) bodily injury if sustained within abuilding and caused by smoke, fumes,
vapor, or sootproduced by or originating from equipmentthatis used to
heat, cool, or dehumidify the building, or equipmentthatis used to h eat
water for personal use by the building’s occupants;

(b) bodily injury orproperty damage for which you may be held liable, if you
are a contractor and theowner or lessee of such premises, site, orlocation
has been added to your policy as an additional insured with respectto
your ongoing operations performed for thatadditional insured atthe
premises, site, or location, and such premises, site, or locationis notand
never was owned or occupied by orrented orloaned to any insured other
than that additional insured; or

BOP-GL POOOIACW (11/19)
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(4)

any:

()

(c) bodilyinjury orproperty damage arising outofheat, smoke, or fumes
from a hostile fire;

at orfromany premises, site, orlocation whichis or was at any time used by you
orany other person or organization for the handling, storage, disposal,
processing, or treatment of waste;

which are or were at any time transported, handled, stored, disposed of,
processed, or treated as waste by orfor any insured or for any person or
organizationforwhomyou are legally liable;

at orfromany premises, site, orlocation on which you or any contractoror
subcontractor working directly orindirectly on your behalf is performing
operations, ifthe pollutants are broughtonto the premises, site, orlocationin
connection with such operations by you or your contractor or subcontractor.
However, this subsection will notapply to:

(a) bodily injury orproperty damage arising outofthe escape of fuels,
lubricants, or other operating fluids necessary to performthe normal
electrical, hydraulic, or mechanical functions necessary for the operation of
mobile equipment or its parts, if such fuels, lubricants, or other operating
fluids escapefroma vehicle partdesignedto hold, store, or receive them.
This exception willnotapply ifthe bodily injury orproperty damage
arises out ofthe intentional discharge, dispersal, or release of the fuels,
lubricants, or other operating fluids or if such fuels, lubricants, or operating
fluids are broughtonto the premises, site, or location with the intentthat
they be discharged, dispersed, or released as part of the operations being
performed by you oryour contractor or subcontractor;

(b) bodily injury orproperty damage sustained within abuildingand caused
by the release of gases, fumes, or vapors from materials broughtinto that
building in connection with operations being performed by you oryour
contractor or subcontractor; or

(c) * bodily injury orproperty damage arising outofheat, smoke, or fumes
from a hostile fire; or

at or fromany premises, site, orlocation on which you or any contractors or
subcontractors working directly or indirectly your behalfare performing
operations, ifthe operations are to test for, monitor, clean up, remove, contain,
treat, detoxify, or neutralize, orin any way respond to or assess the effects of
pollutants; or

request, demand, or order thatyou or others test for, monitor, clean up, remove,
contain, treat, detoxify, or neutralize, or in any way respond to or assess the
effect of pollutants; or

claim orotherproceeding by oron behalfofa governmental authority or others
forthe testing for, monitoring, cleaning up, removing, containing, treating,
detoxifying, or neutralizing, orin any way responding to or assessing the effects
of pollutants.

However, this subsection bwill notapply to liability for damages because of property
damage you would havein the absence of such request,demand, order, claim, or
other proceeding by or on behalfofa governmental authority.

Privacy 6. based upon orarisingoutofany actual or alleged:

a.

unauthorized acquisition, access, use, or disclosure of, improper collection or retention
of, or failure to protectany non-public personallyidentifiable information or confidential
corporateinformationthatis in your care, custody, or control; or

violation ofany privacy law or consumer data protection law protecting againstthe use,
collection, or disclosure of any information aboutaperson or any confidential
corporate information.

BOP-GL POOOIACW (11/19)
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7. based upon orarising outofyour actual or alleged performance ofor failureto perform
professional services. This exclusion willapplyeven ifthe claim againstyou alleges
negligence or other wrongdoing in the supervision, hiring, employment, training, or
monitoring of others by you, if the occurrence causing thebodily injury or property
damage, orthe offensewhich caused the personal and advertising injury, involvedthe
rendering or failureto render ofany professional services.

8. based upon orarisingoutoftheloss ofuse, withdrawal, recall, inspection, repair,
replacement, adjustment, removal, or disposal of:
a. your product;
b. your work; or
c. impaired property,

if such product, work, or property is withdrawn or recalled fromthe market orfromuse by
any person or organization because of a known or suspected defect, deficiency,
inadequacy, or dangerous conditionin it.

Recordingand distribution 9. based upon orarisingoutofany actual or alleged violation ofthe Telephone Consumer

of material orinformation
in violation oflaw

Protection Act, CAN-SPAM Act, orany “anti-spam” or “do-not-call” statutes, ordinances, or
regulations, including any federal, state, or local statutes, ordinances, or regulations relating
to the printing, disseminating, disposing, collecting, recording, sending, transmitting,
communicating, or distributing of material orinformation, or unsolicited telemarketing,
solicitations, emails, faxes, text messages, or any other communications ofany type or
nature.

Exclusions 3,5, and 8 of this Section D do notapply to damage by fire to premises whilerented to you or temporarily
occupied by you with the owner’s permission. However, any payments we make for property damage to such premises will
be subjectto the Damage to Premises Limit.

VIl. Definitions

Accident

Advertisement

Auto

Bodily injury

The following definitions apply to this Coverage Part. Additional definitionsare contained in the
General Terms and Conditions; Section VI. Definitions applicable to all Coverage Parts.

means a sudden and unintended eventthat causes bodily injury to a third party. This definition
applies onlyto coverage provided under Section|. Whatis covered, C. Medical payments.

means a notice about your goods, products, or services thatis published or broadcastto the
general public ora specific marketsegmentfor the purpose of attracting customers or supporters.
Forpurposes ofthis definition:

1. noticesthatare published include material placed on theinternetor on other similar
electronic means of communication; and

2.  withregard to websites, only that part of the website that is about your goods, products, or
services forthe purposes of attracting customers or supporters is considered an
advertisement.

means:

1. aland motorvehicle, trailer, or semi-trailer designed for travel on public roads, including any
attached machinery or equipment; or

2. anyotherland vehicle subjectto a financial responsibility law or other motor vehicle
insurance lawin the state where itis licensed or principally garaged.

However, auto does notinclude mobile equipment.

means physical injury, sickness, or disease sustained by aperson, including resulting death,
humiliation, mental injury, mental anguish, emotional distress, suffering, or shock, atany time. All
such resulting injury willbe deemed to occur at the time ofthe physical injury, sickness, or
diseasethat caused it.

BOP-GL POOOIACW (11/19)
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means a civil proceeding seeking damages for bodily injury, property damage, or personal
and advertising injury to which this Coverage Partapplies. This includes an arbitration
proceeding or any other alternative dispute resolution proceedingin which such damages are
soughtand to which you submit with our consent.

means all reasonable and necessary fees, costs, and expenses (including the fees of attorneys
and experts) incurred in the investigation, defense, or appeal ofa claim.

means:

1. the United States, its territories or possessions, or Canada;

2. international waters or airspace, but only ifthe injury or damage occurs in the course of
travel ortransportation between any places described in part 1 above; or

3. anywhereelse intheworld, but only iftheinjury or damage arises out of:
a. goods or products made or sold by you in the territory described in part1 above;

b. the activities ofa person whosehomeis intheterritory describedin part 1 above but
who is away for two weeks or less in the course of performance of your business
operations;or

c. personal and advertising injury that takes place anywhere through the internetor
similar electronic means of communication,

providedthis Coverage Part will apply only to a claim broughtin the United States, its territories
or possessions, or Canada.

means any monetary amount you are ordered to pay by a court, or by an arbitrator in an
arbitration to which we have consented.

However, damages does notinclude any civil, regulatory, or criminal fines, restitution,
disgorgement, sanctions, taxes, or penalties, includingthose imposed by any federal, state, or
local governmental authority, or any multiple, punitive, or exemplary damages.

Damages because ofbodily injury includes care, loss, or services, or death resulting atany time
from the bodily injury.

means the amountstated as such underthe BOP General Liability Coverage Part section ofthe
Declarations.

means information, facts, or computer programs stored as or on, created or used on, or
transmitted to or from computer software (including systems and applications software), on hard
orfloppy disks, CD-ROMs, tapes, drives, cells, dataprocessing devices, or any other repositories
of computer software which are used with electronically controlled equipment. The term computer
programs means a set of related electronic instructionswhich directthe operationsand functions
of a computer or device connected to itthat enables the computer or device to receive, process,
store, retrieve, or send data.

means any person employed by you, including any leased worker orany temporary worker.
means a fire that becomes uncontrollable or breaks out fromwhere it was intended to be.
means tangible property, otherthan your product oryour work, that cannotbe used oris less

useful because:

1. itincorporates your product oryour work thatis known orthoughtto be defective,
deficient,inadequate, or dangerous; or

2. you have failed to fulfill the terms or conditions of acontractor agreement,
if such property can be restored to use by:
1. therepair,replacement, adjustment, or removal of your product or your work; or

2. your fulfillingthe terms or conditions of the contract or agreement.

means:

BOP-GL POOOIACW (11/19)
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1. acontractforthe lease of premises, but notany portionofthe lease thatindemnifies any
person or organization for damage by fire to premises while rented to you ortemporarily
occupied by you with permission ofthe owner;

2. a sidetrack agreement;

3. an easementorlicense agreement, except in connection with construction or demolition
operations onor within50feet ofa railroad;

4.  an obligation, as required by ordinance, to indemnify amunicipality, exceptin connection
with work for a municipality;

an elevator maintenance agreement; or

any other contractor agreement pertaining to your business (including any indemnification
of a municipality in connection with work performed for such municipality)in which you
assume thetort liability ofanotherto pay bodily injury or property damage sustained by a
third party to which this Coverage Partwould apply. Tortliability means liability that would be
imposed by law in the absence ofany contract or agreement.

However, an insured contractdoes notinclude that part ofany contract or agreement:

a. thatindemnifies arailroad for bodily injury or property damage arising outof construction
ordemolition operations on or within 50feet of any railroad property and affecting any
railroad bridge or trestle, tracks, roadbeds, tunnel, underpass, or crossing;

b.  thatindemnifies an architect, engineer, or surveyor for damages arising out of:

(1) preparing,approving, or failingto prepare or approve maps, drawings, opinions,
reports, surveys, field orders, change orders, designs, or specifications; or

(2) giving orfailureto givedirections or instructions, ifthatis the primary cause ofthe
injury or damage; or

C. underwhich an insured who is an architect, engineer, or surveyor assumes the liability for
injury ordamage arising outofthe insured’s rendering of or failure to render professional
services ofanykind, including those listed in partb above.

means any person leased to you by a labor leasing firm pursuantto an agreement to perform
duties related to the conductofyour business. However, leased worker does notinclude a
temporary worker.

means the handling of property:

1.  after itis moved fromthe place where itis accepted for movementinto or onto an aircraft,
auto, or watercraft;

whileitisin oron an aircraft, auto, or watercraft; or

3. whileitis being moved froman aircraft, auto, or watercraft to the place where it is finally
delivered.

Loading or unloading does notinclude the movementof property by means of a mechanical
device, other than a hand truck, that is not attached to the aircraft, auto, or watercraft.

means reasonable expenses for:

1. firstaid administered atthe time ofan accident;

2. necessary medical, surgical, x-ray, and dental services, including prostheticdevices; and
3. necessary ambulance, hospital, professional nursing, and funeral services.

means any of the following types ofland vehicles, including any attached machinery or
equipment:

1. bulldozers, farm machinery, forklifts, and other vehicles designed for use principally off
public roads;

2. vehicles maintained for use solely on or nextto premises owned by or rented to you;

3. vehicles thattravel on crawler treads;

BOP-GL POOOIACW (11/19)
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4.  vehicles, whether self-propelled or not, maintained primarily to provide mobility to
permanently mounted:

a. power cranes, shovels, loaders, diggers, or drills; or
b. road construction or resurfacing equipmentsuch as graders, scrapers, orrollers;

5. vehiclesnotdescribedin 1,2, 3, or 4 above that are notself-propelled and are maintained
primarily to provide mobilityto permanently attached equipmentofthe following types:

a. air compressors, pumps, and generators, including spraying, welding, building
cleaning, geophysical exploration, lighting, and well-servicing equipment; or

b.  cherry pickers and similar devices used to raise or lower workers; and

6. vehiclesnotdescribedin 1,2, 3, or4 above maintained primarily for purposes other than the
transportation of persons or cargo. However, mobile equipment does notinclude self-
propelledvehicles with the following types of permanently attached equipment:

a. equipmentdesigned primarily for:
(1) snowremoval;
(2) road maintenance, but notconstruction orresurfacing; or
(3) streetclearing orcleaning;

b. cherry pickers and similar devices mounted on automobile or truck chassis and used
to raise or lower workers; or

c. air compressors, pumps, and generators, including spraying, welding, building
cleaning, geophysical exploration, lighting, and well-servicing equipment.

Instead, vehicles described in a, b, or ¢ above will be considered autos.

means an accidentarising outofyour business operations, including continuous or repeated
exposureto substantially the same general harmful conditions.

means a person holding any ofthe officer positions created by an organization’s charter,
constitution, by-laws, or any other similar governing documents.

means injury, including consequential bodily injury, arising outofone or more ofthe following
offenses:

1. false arrest, detention, orimprisonment;

2. malicious prosecution;

3. ~ the wrongful eviction from, wrongful entry into, orinvasion oftheright of private occupancy
of aroom, dwelling, or premises thata person occupies, committed by or on behalf of its
owner, landlord, or lessor,

4. oral orwritten publication, in any manner, of material thatslanders or libels aperson or
organization or disparages aperson’s or organization’s goods, products, or services;

5 oral or written publication, in any manner, of material thatviolates a person’s rightto privacy;
the use of another’s advertisingideain your advertisement; or

7. infringement of copyright, trademark, trade dress, or slogan in your advertisement.

means any solid, liquid, gaseous, or thermal irritant or contaminant, including smoke, vapor, soot,

fumes, acids, alkalis, chemicals, and waste. Waste includes, butis notlimited to, materials to be
recycled, reconditioned, or reclaimed.

1. includesall bodilyinjury and property damage taking place away from premises owned by
orrented to you and arising outofyour product oryour work, except:
a. productsthatare stillin your physical possession; or

b. work that has notyet been completed or abandoned. However, your work will be
deemed completed atthe earliest of the following times:

BOP-GL POOOIACW (11/19)
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(1) when all of the work called forin your contract or agreement has been
completed;

(2) when all of the work to be performed at the site has been completed, if your
contractor agreementcalls for work at more than one site; or

(3) whenthat partofthe work completed ata site has been putto itsintended use
by any person or organization other than another contractor or subcontractor
working on the same project.

Work that may need service, maintenance, correction, repair, or replacement, but
which is otherwise complete, will be treated as completed.

However, ifyour businessincludes the selling, handling, or distributionofyour product for
consumptionon premises you own or rent, the bodily injury and property damage may
occur on premises owned by orrented to you; and

2. doesnotinclude bodily injury orproperty damage arising outof:

a. the transportation of property, unless theinjury or damage results froma conditionin
oron avehiclenotowned or operated by you and that condition was created by the
loading or unloading of that vehicle by you; or

b. the existence oftools, uninstalled equipment, or abandoned or unused materials.

Professional services includes, butis notlimited to:
1. legal, accounting, or advertising services;

2. preparing, approving, or failingto prepare orapprove maps, drawings, opinions, reports,
surveys, changeorders, designs, or specifications;

supervisory, inspection, or engineering services;
medical, surgical, dental, X-ray, or nursing services, treatment, advice, or instruction;

any health or therapeutic service treatment, advice, orinstruction;

I

any service, treatment, advice, orinstructionforthe purpose ofappearance, skin
enhancement, hair removal or replacement, or personal grooming;

7. optometry or optical or hearing aid services, including the prescribing, preparing, fitting,
demonstrating, or distributing of ophthalmic lenses and similar products or hearing aid
devices;

8. body piercingservices; and

9. _servicesinthepracticeofpharmacy.

Property damage means:

1. physical injury to tangible property, including all resultingloss of use ofthat property. All
such loss ofuse will be deemed to occur at thetime ofthe physical injury thatcaused it; or

2. loss ofuse oftangible property thatis notphysically injured. All such loss of use will be
deemed to occur at the time ofthe occurrence that caused it.

Tangible property does notinclude any electronic data.
Temporary worker means a person who is furnished to you to substitute for a permanentemployee (otherthan

anothertemporary worker) on leave or to meet seasonal or short-termworkload conditions.
Temporary worker does notinclude leased worker.

Volunteer worker means a person who is notyour employee, and who donates his or her work and acts at your
direction and withinthe scope of duties determined by you, and is notpaid afee, salary, orother
compensation by you oranyone else for their work performed for you.

You, your, orinsured means the named insured and any other person or organization expresslydescribed as an
insured in Section lll. Who is an insured.

Your product 1. means any:
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a. goods or products, other than real property, manufactured, sold, handled, distributed,
ordisposedofby:

(1) you;
(2) otherstrading underyourname; or
(3) apersonororganizationwhose assets or business you have acquired; and

b.  containers (other than vehicles), materials, parts, or equipment furnished in connection
with such goods or products;

2. includes:

a. representations or warranties made at any time with respectto the durability, fithess,
performance, quality, or use of your product; and

b.  the providing ofor failure to provide instructions or warnings; and
3. doesnotincludevending machines or other property loaned orrented to or located for the
use of others but notsold.
Your work 1. means:
a. workoroperations performed by you or on your behalf; and

b. materials, parts, or equipmentfurnished in connection with such work or operations;
and

2. includes:

a. representations or warranties made at any time with respectto the durability, fithess,
performance, quality, or use of your work; and

b. the providing oforfailure to provide instructions or warnings.
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[. Insuring We will pay up to the Business Personal Property Limi_tfordirectphysicaldamageto ordireqt
agreement _ physical loss of covered property caused by orresulting fromany covered cause of loss first

. commencing duringthe policy period, provided itisreported to us in accordance with Section IV.
What is covered vour obligations.

II. Additional _ S _ _
coverages We will also pay up to the correspondinglimit or number of days stated in the Declarations for the
9 followingloss you sustain orincur, provided itis reported to us in accordance with Section IV. Your
obligations:
Businessincome A. 1. Businessincome:

income loss during the period of restoration because you are unable to continue
your business activities foraperiod longer than the waiting period due to damage to
orlossofcovered property caused by or resulting fromany covered cause of loss
firstcommencing during the policy period.

We will only pay for:

a. income loss sustained during the period of restoration and up to the limitor
number of days stated in the Declarations; and

b.  ordinary payroll expenses forthefirst 90 days of the period of restoration, unless
a greater number of days is specified in the Declarations.

2. Businessincomefromdependent properties:

income loss during the period of restoration because you are unable to continue
your business activities foraperiod longer than the waiting period due to damage to
orloss of property ata dependent property or secondary dependent property
caused by or resulting fromany covered cause of loss firstcommencing duringthe
policy period.

This subsection A.2. does notapply to any income loss you sustain solely due to
damage to orloss of electronic data at a dependent property orsecondary
dependent property, including destruction or corruption of electronic data.

3. Civil authority:

a. income loss directly caused by the prevention of access to covered property by
order ofa civil authority, for aperiod greater than the waiting period but notto
exceed the number of days stated in the Declarations; and/or

b. extra expense caused by the prevention of access to covered property by order
of a civil authority, for aperiod greater than the waiting period but notto exceed:
(i) the number of days stated in the Declarations; or (ii) the period of restoration,
whicheveris later.

Coverage under this subsection A.3. will apply only ifthe following conditions are met:

i your preventionofaccess to such covered property is prohibited because of
damage to property within one mile ofthe covered property;

ii. thecivilauthority has taken action in response to dangerous physical conditions
resulting fromthe damage or continuation ofthe covered cause of loss that
caused the damage, or the action is taken to enable a civil authority to have
unimpeded access to thedamaged property; and

iii. thecovered cause of loss that caused the damage first commenced duringthe
policy period.

4. Extended businessincome:
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income loss after the period of restoration has ended, resulting from efforts to
restoreyour business activities to alevel which would generate the same income
amount that would have existed had no covered cause of loss occurred.

Coverage under this subsection A.4. will:

a. applyonlyifyou were unable to continue your business activities for aperiod
longer than the waiting period dueto damage to orloss of covered property
caused by or resulting fromany covered cause of loss, triggering coverage
under A.1. Businessincome; and

b. notincludelossincurred as a result of unfavorable business conditions caused by
the impactof the covered cause ofloss.

5. Interruption of computer operations:

income loss and extra expense during the period of restoration because you are
unable to continue your business activities due to damage to or loss of electronic data
destroyed or corrupted by a computer virus, harmful code, or similar instructionthatis:

a. introduced into orenacted on acomputer system (including electronic data) ora
network to which itis connected; and

b. designedto damage ordestroy any partofthe system or disruptits normal
operation.

However, coverage underthis subsection A.5. applies only if such destructionor
corruptionfirstcommenced duringthe policy period.

Coverage under this subsection A.5.does notapply to loss resulting from action taken
to avoid or minimize a suspension of operations caused by destruction or corruption of
electronic data.

Electronic data B. reasonable and necessary costs to recover electronic data that has been damaged, lost,
destroyed, or corrupted by a covered cause of loss or computer virus, harmful code, or
similarinstructionthatis: (i) introduced into or enacted on acomputer system (including
electronic data) or a network to which itis connected; and (ii)designed to damage or
destroy any partofthe system or disruptits normal operation, provided such damage, loss,
destruction, or corruption firstcommenced during the policy period.

This subsection Bdoes notapply to your stock of prepackaged software, or to electronic
datawhich isintegrated in and operates or controls abuilding's elevator, lighting, heating,
ventilation, air conditioning, or security system.

Extra expense C. extra expense during the period of restoration due to damage to or loss of covered
property caused by orresulting fromany covered cause of loss firstcommencing during
the policy period.

We will only pay for extra expense you incur during the period of restoration after the date
of damageorloss.

Forgery or alteration D. lossresulting directly fromforgeryor alteration of any negotiable instruments thatare made
ordrawn by you (or by your agent), or purported to have been so made or drawn, provided
the loss firstcommenced duringthe policy period.

A substitute check as defined in the Check Clearing for the 21st Century Act will be treated
the same as the original itreplaced.

If you are sued because of the refusal to pay any negotiable instrumenton the basis it has
been forged or altered, and if you have our prior written consentto defend againstthe suit,
we will also pay the reasonable legal expenses you incur for that defense.

Money orders and E. lossresulting directly fromyour good faith exchange of merchandise, money, or services for:
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counterfeitmoney 1. moneyordersissued by any postoffice, express company, or financial institution, and
that are notpaid upon presentation; or

2. counterfeitmoney received during the regular course of business,

providedtheloss firstcommenced during the policy period.

No deductible will apply to amounts we pay under Additional coverage A. Business income or Additional coverage C. Extra
expense, and such amounts will be in addition to, and notapartof, the Business Personal Property Limit.

For all other coverages described in this Section|l, you must sustain or incur loss in excess ofthe applicable deductible before
we will be obligated to make any payments, and all such payments will be a partof, and notin addition to, the Business Personal
Property Limit.

[ll. Coverage If an amount appears on the Declarations nextto the name of the coverage extension listed below,
extensions which indicat_es you have purch_aseo_l the coverage, \_N_ewill also pay up_to the corresponding Iimit
forthe followingloss you sustain orincur, provided itis reported to us in accordance with Section
IV. Your obligations:

Accounts receivable A. damage to orloss ofyour accounts receivable records caused by or resulting fromany
covered cause of loss firstcommencing duringthe policy period.

We will also pay the following amounts as a result of the damage to or loss ofyour accounts
receivable records:

1. allamounts due fromyour customersthat you are unable to collect;

2. reasonableand necessary expenses you incur to reestablish or reproduce your
records;

3. intereston anyloan thatis required to offset amounts you are unable to collectpending
our payment of such amounts; and

4. reasonable and necessary collection expenses above your normal collection expenses.

Lock and key replacement  B. reasonable and necessary expenses to replace your locks and keys at any premises you
performyour business operations which are damaged by any covered cause of loss first
commencing duringthe policy period and occurringin the coverage territory.

Newly acquired business C. damage to orloss of business personal property that you newly acquire during the policy
personal property period caused by orresulting fromany covered cause of loss first commencing during the
policy period.

This subsection Cdoes notapply to personal property that you temporarily acquirein the
courseofinstalling or performingwork on such property or to your wholesale activities.

Coverage under this subsection C will end: (i) when this policy expires; (ii) 30 days after you

acquirethe property; or (iii) when you reportthe values to us, whichever occurs first. We will
have therightto charge you any additional premium we deem necessary in order to provide
coverage for the newly acquired property.

Personal effects D. damagetoorlossofyour personal effects owned by you, your officers, your partners or
members, your managers, oryour employees caused by or resulting fromany covered
cause of loss first commencing duringthe policy period. This subsection Ddoes notapply
to: (i) tools or equipmentused in your business; or (ii) damage or loss by theft.

Temporary business E. additional costs to temporarily relocate your business activities because the premises where

resumption expenses you normally conduct your business activities becomes unusable for such business activities
by directphysicaldamage or loss caused by a covered cause of loss firstcommencing
during the policy period.

Coverage under this subsection Eis limited to costs you incur to:
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1. rentequipmentthathas become unusable or would be more expensiveto movethan to
rent;

2. move equipmentand supplies into yourtemporary location; and

rent your temporary location, butonly to the extent such costs exceed the costs to rent
the premises where you normally conductyour business activities.

damage to orloss of valuable papers and records that you own, orthat are in your care,
custody, or control, caused by or resulting fromany covered cause ofloss firstcommencing
during the policy period. Coverage under this subsection Fincludes the costto research,
replace, orrestore the lostinformation onvaluable papers and records forwhich duplicates
do notexist.

This subsection Fdoes notapply to: (i) property held as samples or for delivery after sale; or
(ii) property in storage.

Damage to orloss of valuable papers and records will be valued at the costofrestoration
orreplacementof the damaged or lostinformation. To the extentthe contents ofthe valuable
papers and records are notrestored, the valuable papers and records will be valued at
the costofreplacementwith blank materials of substantially identical type.

You must sustain orincurloss in excess ofthe applicable deductible before we will be obligated to make any payments under
this Section Ill, and all such payments will be a partof, and notin additionto, the Business Personal Property Limit.

IV. Your
obligations

Notifying us oflosses

Deductible

Duties in the event of
damage orloss

You must give written noticeto us ofany damageto orloss of covered property as soon as
reasonably possible,includingadescriptionofthe property involved.

All such notifications must be made in writing and submitted to us viathe designated email
address or mailing address identified in Item 6 ofthe Declarations.

We will not be obligated to make any payments under this Coverage Part unless the covered
loss you sustain in any one occurrenceis greater than the deductible, in which case we will
only beresponsibleforthe amountoflossin excess ofsuch deductible.

No deductible applies to loss under Additional coverage A. Business income or Additional
coverage C. Extra expense.

You must see that the following aredonein the eventof damage to or loss of covered
property:
1. Notifythe policeifalaw may have been broken.

2. Assoonaspossible,give us adescriptionofhow, when, and where the damage or loss
occurred.

3. Take all reasonable steps to protectthe covered property from further damage, and
keep arecord ofyour expenses necessary to protectthe covered property. Also, if
feasible, set the damaged property aside and in the bestpossible order for examination.
Any expenses you incur to protectsuch property willnotincrease the limits of liability,
and we will notpay for any subsequent damage or loss resulting fromacause of loss
thatisnota covered cause ofloss.

4. At our request, give us complete inventories of the damaged and undamaged property,
including quantities, costs, values, and amountofthe loss claimed.

5. As often as may be reasonably required, and up to three years after the end ofthe
policy period, permit us to: inspectthe propertyinvolved in thedamage orloss and
examine your books and records; take samples of the damaged and undamaged
property for inspection, testing, and analysis; and make copies fromyour books and
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records.

6. Sendus asigned, sworn proofofloss containing the information we requestto
investigate the claim. You must do this within 60 days after our request. We will supply
you with the necessary forms.

7. Resume all or partof your business activities as quickly as possible.

D. We may examine you orany ofyour employees and representatives under oath, while notin
the presence ofany other employees or representatives and at such times as may be
reasonably required, about any matter relating to this Coverage Part or the claim, including
your books and records. In the eventof such an examination, all answers must be signed.

V. How loss is
paid

Payment ofloss and
valuation

A. Intheevent ofdamage orloss covered by this Coverage Part, we will do one ofthe following
at our option. We will give you notice of our intentionswithin 30 days after we receivethe
sworn proofofloss.

1. Payment ofvalue:

We will pay for the value of the damaged orlost covered property in excess of the
deductible. Forthefollowingitems,value will be determined accordingto the actual
cash value:

used or secondhand merchandise held in storage for sale;

property of others. However, ifany item of personal property of others is subjectto
a written contractgoverning your liability for damage or loss to thatitem, then
valuation ofthat item will be based on the amountforwhich you are liable under
such contract, notto exceed the replacementcostofthe property or the Business
Personal Property Limit, whichever is lower;

c. householdcontents, exceptpersonal property in apartments or rooms furnished by
you as a landlord;

d. manuscripts;and

e. works ofart, antiques, or rare articles, including etchings, pictures, statuary,
marble, bronzes, porcelain, and bric-a-brac.

For all other items, value will be the replacement costwithoutdeduction for
depreciation. However, we willnotpay on a replacement costbasis for any damage or
loss: (i) until the damaged or lost property is actually repaired or replaced; and (ii)
unlesstherepairand replacementis made as soon as reasonably possible after the
damage orloss.

You may make a claimfor damage orloss covered by this Coverage Part on an actual
cash value basis instead ofon a replacementcostbasis. In the event you electto have
damage orloss settled on an actual cash value basis, you may still make a claimon a
replacementcostbasis if you notify us of your intention to do so within 180 days after
the damage orloss.

2. Pay to repairorreplace:

We will pay for the costofrepairing or replacingthe damaged or lost covered property
in excess of the deductible. To the extent thatelectronic dataisnotrestored, theloss
will be valued at the costofreplacementof the mediaon which the electronic data was
stored, with blank media of substantially identical type.

However, if at the time of loss:

a. thelimitapplicableto the damaged orlostproperty is 80% or more ofthe full
replacementcostofthe property immediately beforetheloss, we will pay the cost
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to repair orreplace such property, butwe will notbe obligated to pay more than:
i the applicable limitofliability;

ii. thecosttoreplace, at thesame location, thedamaged orlost property with
other property: (i) of comparable material and quality; and (ii) used for the
same purpose;or

iii. theamountthat you actually spend thatis necessary to repair orreplacethe
damaged or lost property,

whicheveris least.

b. thelimitapplicableto the damaged orlostproperty.is less than 80% of the full
replacementcostofthe property immediately beforetheloss, we will pay the
greater ofthe following amounts:

i the actual cash value ofthe damaged or lost property; or

ii. aproportionofthecostto repairorreplacethe damaged orlostproperty,
after application ofthe deductible and withoutdeduction for depreciation.
This proportion will equal the ratio ofthe applicable limitto 80% ofthe full
replacementcostofthe property.

In all events, we will notbe obligated to pay more than the Business Personal Property
Limit.

3. Salvage:
We will take all or partof thedamaged or lost property atan agreed or appraised value.

4. Repair, rebuild, or replace:

We will repair, rebuild, orreplacethe damaged or lost covered property with other
property oflikekind and quality.

The costto repair, rebuild, orreplace does notinclude theincreased cost attributable to
enforcementoforcompliance with any ordinance or law regulating the construction,
use, or repair of property.

B. Forthe following items, we will take the following into considerationwhen adjustingtheloss:

1. Accounts receivable:

Whenthereis proofofdamageto orloss of your accounts receivable records and
you cannotaccurately establish the total amount of accounts receivable outstanding
as of the date of such damage or loss, we will calculate the amount ofthe loss by taking
into consideration the following:

a. thetotal of theaverage monthly amounts of accounts receivable forthe 12
months immediately preceding the month in which the damage or loss occurs; and

b. the normal fluctuationsin the amountofaccounts receivable forthe month in
which the damage or loss occurred or for any demonstrated variance fromthe
average forthat month.

The following will be deducted from the total amount of accounts receivable, however
that amount is established:

i the amountof the accounts for which thereis no damage orloss;
ii. the amountof the accounts that you are able to reestablish or collect;

iii. an amountto allow for probable bad debts that you are normally unableto collect;
and

iv. allunearned interestand service charges.

If itis possibleto reconstruct accounts receivable records so thatno shortageis
sustained, we will only pay thereasonable and necessary costs incurred to re-establish
orreconstructsuch records, and notfor any costs covered by any otherinsurance.

2. Businessincome:
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In calculating incomeloss, we will take into consideration:

a. your actual earnings duringthe 12 months immediately preceding the date of the
damage orloss; and

b. thetrend ofyour business and variations before and after the loss so that
allowances are made for any material variations or changed circumstances,
whetherrelating to market conditions or otherwise.

When fully adjusted, the income loss payable will representas nearly as possible the
earnings you would haverealized during the period of restoration had such damage
orloss notoccurred.

If you could havereduced thetotal income loss or extra expense resulting fromthe
interruption of business by:

i a complete or partial resumption ofthe business operations;

ii.  making use of merchandise, stock, or other property atthe affected location or
elsewhere, oranother source or outletfor your materials or products; and/or

iii. usingorincreasing business operations elsewhere,

we will take such possible reduction ofloss into accountwhen calculating the amount of
loss wewill pay.

3. Glass:
In the event ofa loss covered under this Coverage Part, we will also pay for:

a. reasonableand necessary expensesto putup temporary plates or board up
openingsifrepairorreplacementofdamaged glass is delayed;

b. expensestoremoveor replace obstructionswhen repairing or replacing glass that
is part ofa building, butwe willnotpay to remove orreplace any window displays;
and

c. _the costtoreplace covered glass with safety glazing material, if required by law.

4. Tenants'improvements and betterments:

In the event of damage to orloss oftenants’improvements and betterments, we will
pay:
a. replacementcostif you make repairs promptly;

b. aproportionofyouroriginal costifyou do notmake repairs promptly. We will
determinethe proportionate value as follows:

i multiply the original costby the number of days fromthe damage orloss to
the expiration ofthe lease; and

ii. dividetheamountdetermined ini.above by the number ofdays from the
installation ofimprovements to the expiration ofthe lease.

If your lease contains arenewal option, the expiration ofthe renewal option
period will replace the expiration ofthe leasein this provision;or

c. nothingifothers pay forrepairs or replacement.

5. Water damage or, otherliquid, powder, or molten material damage:

If damage orloss caused by orresulting from covered water or other liquid, powder, or
molten material occurs, we will also pay the costto tear out and replace any part of the
building or structure to repair damage to the system or appliance fromwhich the water
or other substance escapes.

We willnotpay the costto repair any defect in such systemor appliance thatcaused
the damage orloss, but we will pay the costto repair or replace damaged parts of fire
extinguishing equipmentifthe damage:

a. resultsindischargeofany substance from an automatic fire protection system; or

Includes copyrighted material of Insurance

Services Office, Inc., with its permission
BOP-BPP PO001A CW 06/20) Page 24 of 78



ﬂ’(‘

HISCOX

Resumption of operations

Seasonal increase

When we will pay loss

Who we will pay

BOP Form for those who work from home
Business Personal Property coverage part

b. isdirectly caused by freezing.
C. Ifyou could havereduced theamountof your income loss or extra expense resulting from
the suspension of your business activities by:
1. using damaged or undamaged property (including merchandise or stock); or
2. acompleteor partial resumption of your business activities,
we will take such possible reduction ofloss into accountwhen calculating the amountofloss
we will pay.
D. Toprovideforseasonal variancesin your business activities, we will automatically increase
the Business Personal Property Limitwhen adjusting any losses you sustain by:
1. the Seasonal Increase percentage shown in the Declarations; or
2. 25%, if no Seasonal Increase percentage is shown in the Declarations,

so long as the Business Personal Property Limit you purchased is at least 100% of your
average monthly values during the:

a. 12 monthsimmediately precedingthe datethe damage orloss occurs; or
b. period oftime you have been in business as ofthe date the damage orloss occurs,
whicheveris less.

E. We will pay for covered damage or loss within 30 days after we receive the sworn proofof

loss, provided you have complied with all ofthe terms of this policy, and either we have
reached agreement with you on the amount of loss or an appraisal award has been made.

F. 1. Yourproperty:

If you own thecovered property that is damaged or lost, then we will adjustthe loss
with.you and pay you oranyoneyou designate. However, we will notpay you more
than your financial interestin the covered property.

2. Property of others:

Our paymentfor damageto orloss of property of others will only be for the account of
the owners ofthe property. We may adjustlosses with the owners of damaged or lost
property ifother than you. If we pay the owners, such payments will satisfy your claims
againstus forthe owners’property. We will not pay the owners more than their financial
interestin the covered property. We may elect to defend you against suits arising from
claims of owners of property, which we will do atour own expense.

VI. Limitations —
What is not
covered

property

A.  We willnotpay fordamage to or loss of:

1. propertythatis missing, wherethe only evidence ofthe damage or loss is ashortage
disclosed on taking inventory, or otherinstances where thereis no physicalevidence to
showwhathappened to the property;

2.  property thathas been transferred on the basis of unauthorized instructions; or

3. theinteriorofany building or structure, or to the personal property in the building or
structure, caused by or resulting fromrain, snow, sleet, ice, sand, or dust, whether
driven by wind or not, unless: (i) the building or structure first sustains damage by a
covered cause of loss; or (ii) theloss ordamageis caused by or results from thawing
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of snow, sleet, orice on the building or structure.

We will notpay for damage to or loss of the following types of property unless caused by the
specified causes of loss orbuilding glass breakage:

1. animals,andthen onlyifthey are killed or their destructionis made necessary; or

2. fragilearticles such as glassware, statuary, marble, chinaware, and porcelain, if broken.
Thisrestrictiondoes notapply to: (i) glass thatis partofthe exterior orinterior ofa
building or structure; (ii) containers of property held for sale and stored in their original
packagingor containers; or (iii) photographic or scientific instruments or lenses.

For damage orloss by theft, the following types of property are covered only up to the
corresponding sublimits stated in the Declarations: (i) furs, fur garments, and garments
trimmed with fur; (ii) jewelry, watches, watch movements, jewels, pearls, precious and
semiprecious stones, bullion, gold, silver, platinum, and other precious alloys or metals
(exceptforjewelry and watches worth $100 or less peritem; and (iii) patterns, dies, molds,
and forms.

VIl. Exclusions —
What we will
not pay

A. We willnotpay fordamage orloss caused directly or indirectly by or resulting from any of the following. Such damage or
lossis excluded regardless of any other cause or event that contributes concurrently orin any sequenceto theloss. These
exclusions apply whether or nottheloss eventresults in widespread damage or affects a substantial area:

Earth movement

Fungi, wet rot, or dry rot

Governmental action

Ordinanceor law

1.

earthquake, including tremors and aftershocks and any earth sinking, rising, or shifting
related to such event; landslide, including any earth sinking, rising, or shifting related to such
event; mine subsidence, meaning subsidence of a human-made mine, whether ornotmining
activity has ceased; and earth sinking (other than sinkhole collapse), rising, or shifting
including soil conditionswhich cause settling, cracking, or other disarrangement of
foundationsor other parts of real property. Soil conditions include contraction, expansion,
freezing, thawing, erosion, improperly compacted soil, and the action of water under the
ground surface.

But if earth movement, as described in this paragraph, results in fire or explosion, we will pay
forthe damage orloss caused by such fire or explosion.

This exclusionapplies regardless of whether the earth movement is caused by an act of
nature oris otherwise caused.

presence, growth, proliferation, spread, or any activity of fungi, wet rot, or dry rot. But if
fungi, wet rot, ordryrotresultsin the specified causes of loss, we will pay forthe damage
or loss caused by the specified causes of loss.

However, this exclusiondoes notapply when fungi, wetrot, or dry rotresults fromfire or
lightning.

seizure or destruction of property by order of governmental authority; however, we will pay for
damage orloss caused by or resulting from acts of destruction ordered by a governmental
authority and taken at the time of a fire to preventits spread, ifthe fire would be covered
under this Coverage Part.

the enforcementofor compliance with any ordinance or law: (i) regulating the construction,
use, or repair ofany property; or (ii) requiring the tearing down ofany property, including the
costofremoving its debris.

This exclusion applies whether the loss results from:

a. an ordinance or lawthatis enforced even if the property has notbeen damaged; or
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b. the increased costs incurred to comply with an ordinance or law in the course of
construction, repair, renovation, remodeling, or demolition of property or removal of its
debris, following aphysical loss to thatproperty.

Utility services 5. the failure of power, communication, water, or other utility service, however caused, ifthe
failure: (i) originates away fromthe location ofthe covered property; or (ii) involves
equipmentused to supply the utility serviceto thelocation fromasource away from the
location. Failure of any utility service includes lack of sufficient capacity and reductionin
supply.

Damage orloss caused by a surge of power is also excluded, ifthe surgewould nothave
occurred but for an eventcausing afailure of power.

However, ifthe failure or surge of power, or the failure of communication, water, or other
utility service, results in a covered cause of loss, we will pay forthe damage orloss caused
by that covered cause of loss.

Communication services include but are notlimited to services relating to internetaccess or
access to any electronic, cellular, or satellite network.

This exclusiondoes notapply to damage orloss to computers or electronic data.

Virus or bacteria 6. anyvirus, bacterium, or other microorganismthatinduces oris capable ofinducing physical
distress, illness, or disease; however, this exclusion will notapply to damage or loss caused
by orresulting from fungi, wet rot, ordry rot.

Volcanic eruption 7. volcanic eruption, explosion, oreffusion; however, ifvolcanic eruption, explosion, or effusion
results in fire, building glass breakage, or volcanicaction, we will pay forthe loss ordamage
caused by such fire, building glassbreakage, or volcanic action.

For purposes ofthis exclusion, “volcanic action” means direct damage or loss resulting from
the eruption ofavolcano when the damage or loss is caused by: (i) airborne volcanic blastor
airborne shock waves; (ii) ash, dust, or particulate matter; or (iii) lava flow. With respectto
coverage forvolcanicaction as setforth in this paragraph, all volcanic eruptions thatoccur
within any 168-hour period will constitute asingle occurrence. Volcanic actiondoes not
includethe costto remove ash, dust, or particulate matter thatdoes notcause damage to or
loss ofcovered property.

Water 8. « flood, surface water, waves (including tidalwave and tsunami), tides, tidal water, overflow of
any body of water, or spray fromany ofthese, all whether or notdriven by wind (including
storm surge); mudslide or mudflow; water that backs up or overflows or is otherwise
discharged fromasewer, drain, sump, sump pump, or related equipment; water under the
ground surface pressing on, or flowing or seeping through, foundations, walls, floors, or
paved surfaces, basements, whether paved or not, or doors, windows, or other openings; or
waterborne material carried or otherwise moved by any of the water referred to above or
material carried or otherwise moved by mudslide or mudflow.

This exclusionapplies regardless of whether any ofthe above is caused by an act of nature
oris otherwise caused. An example of a situation to which this exclusion applies is the
situation where a dam, levee, seawall, or other boundary or containment system fails in whole
orin part, for any reason, to contain the water.

However, ifany ofthe above results in fire, explosion, or sprinkler leakage, we will pay for the
damage orloss caused by such fire, explosion, or sprinkler leakage.

Exclusions 1,2, 4,5, 6, 7, and 8 will notapply to Coverage extension A. Accounts receivable or Coverage extension G. Valuable
papers and records.

B. We will notpay for damage orloss caused by or resulting from any ofthe following:

Collapse 9. collapse,including any ofthe following conditions of property or any partofthe property: (i)
an abrupt falling down or cavingin; (ii) loss of structural integrity, including separation of parts
of the property or property in danger of fallingdown or cavingin; or (iii) any cracking, bulging,
sagging, bending, leaning, settling, shrinkage, or expansion as such conditionrelates to the
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10.

11.

12.

13.

14.

foregoing. Butif collapseresultsin acovered cause of loss, we will pay forthe damage or
loss caused by such covered cause of loss.

This exclusiondoes notapply to collapse caused by one or more ofthe following:
a. the specified causes of loss;

b. breakage of building glass;

c. weightofrain that collects on aroof; or

d. weightofpeopleorpersonalproperty.
delay, loss ofuse, orloss of market.

continuous or repeated seepage or leakage of water, or the presence or condensation of
humidity, moisture, or vapor, thatoccurs over a period of 14 days or more.

any:

a.  unauthorized access to or use of any computer system, including electronic data;

malicious code, virus or any other harmful code thatis directed at, enacted upon or
introduced into any computer system, including electronic data, and is designedto
access, alter, corrupt, damage, delete, destroy, disrupt, encrypt, exploit, use, or
preventor restrictaccess to orthe use of any part ofany computer system (including
electronic data) or otherwise disruptits normal functioning or operation;

C. denial of service attack which disrupts, prevents, or restricts access to or use of any
computer system, orotherwise disrupts its normal functioning or operation; or

d. threat, hoax,or demand relating to subparts a, b, or c above.

But if any event described in subparts a, b, or c above results in a fire or explosion, we will
pay for theloss of or damage to covered property caused by that fire or explosion, so long
as the applicable state law governing thispolicy requires that such losses be covered in
accordance with that state’s standard fire policy provisions.

However, this exclusionwill notapply to:

i damage to orloss of electronic data otherwise covered under Additional coverage B.
Electronic data;

ii. incomeloss and extraexpense otherwise covered under Additionalcoverage A.5.
Interruption of computer operations.

a. dishonestor criminal acts (including theft) by you, anyone else with an interestin the
property, or any of your or their partners, members, officers, managers, employees
(includingtemporary or leased employees), directors, trustees, or authorized
representatives, whether acting alone orin collusion with each other or with any other
party; or

b. theft by any person to whomyou entrustthe property for any purpose, whether acting
aloneorin collusion with any other party.

This exclusionapplies whether ornotan actoccurs during your normal hours of operation,
but does notapply to acts of destruction by your employees (including temporary or leased
employees) or authorized representatives.

Solely with respectto coverage provided for your accounts receivable records and
valuable papers and records, this exclusiondoes notapply to acts committed by carriers for
hire.

artificially generated electrical, magnetic, or electromagneticenergy thatdamages, disturbs,
disrupts, or otherwise interferes with any: (i) electrical or electronic wire, device, appliance,
system, or network; or (ii) device, appliance, system, or network utilizing cellular or satellite
technology.
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15.

16.

17.

18.

19.

20.

21.

For purposes ofthis exclusion, electrical, magnetic, or electromagnetic energy includes butis
notlimited to: (i) electrical current, including arcing; (ii) electricalcharge produced or
conducted by amagnetic or electromagnetic field; (iii) pulse of electromagnetic energy; or (iv)
electromagnetic waves or microwaves.

However, iffire results, we will pay for the damage or loss caused by such fire.

We will pay for damage to orloss ofany computers due to artificially generated electrical,
magnetic, or electromagnetic energy, butonly if such damage or loss is caused by or results
from:

a. an occurrencethattook place within 100 feet of the location where you were using such
computers in connectionwith the performance of your business activities; or

b. interruption of electric power supply, power surge, blackout, or brownoutifthe cause of
such occurrencetook place within 100 feet of the location where you were using such
computers in connectionwith the performanceofyour business activities.

electrical or magnetic injury, disturbance, or erasure of electronic data, exceptwe will pay
for:

a. damage to orloss of electronic data otherwise covered under Additional coverage B.
Electronic data; or

b. directdamageor loss caused by lightning.
errors or omissions in: (i) programming, processing, or storing data, as described under

electronic data orin any computer operations;or (ii) processing or copying valuable
papers and records.

However, we will pay for damage or loss caused by resulting fire or explosion if these causes
of loss would otherwise be covered by this Coverage Part.

rain, snow, ice, or sleet to personal property in the open.

voluntary parting with any property by you or anyone elseto whomyou have entrusted the
property ifinduced to do so by any fraudulentscheme, trick, device, or false pretense.

water orotherliquid, powder, or molten material thatleaks or flows from plumbing, heating,
air conditioning, or other equipment (exceptfire protective systems) caused by or resulting
from freezing, unless: (i) you do your best to maintain heat in the building or structure; or (ii)
you drain the equipmentand shut off the supply ifheat is notmaintained.

errors or deficiency in the design, installation, testing, maintenance, modification, or repair of
your computer system including electronic data. But we will pay for damage orloss caused
by resulting fire or explosionifthese causes of loss would be covered by this Coverage Part.

a. wear and tear, rust or other corrosion, decay, deterioration, hidden or latent defect, or
any quality in property that causes it to damage or destroy itself;

b. smog,dampness or drynessofatmosphere, or changes in or extremes of temperature;

c. settling, cracking, shrinking, or expansion;

d. nesting orinfestation, or discharge or release of waste products or secretions, by
insects, birds, rodents, or other animals;

e. mechanical breakdown, including rupture or bursting caused by centrifugal force;
however, this exclusionwill notapply to the breakdown of computers; or

f. marring or scratching.

However, ifany ofthe above results in any specified causes of loss orbuilding glass
breakage, we will pay for the damage orloss caused by such specified causes of loss or
building glassbreakage.
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Pollution 22. thedischarge, dispersal, seepage, migration, release, or escape of pollutants, unless the
discharge, dispersal, seepage, migration, release, or escape s itself caused by the specified
causes of loss. However, if the discharge, dispersal, seepage, migration, release, or escape
of pollutants results in the specified causes of loss, we will pay forthe damage orloss
caused by the specified causes of loss.

Smoke, vapor, gas 23. smoke, vapor,orgas from agricultural smudging or industrial operations.

Steam apparatus 24. explosion of steam boilers, steam pipes, steam engines, or steam turbines owned or leased
by you, or operated under your control. However, ifan explosion of steamboilers, steam
pipes, steam engines, or steamturbines results in fire or combustion explosion, we will pay
fordamage orloss caused by or resulting fromthe explosionof gases or fuel within the
furnace ofany fired vessel or within the flues or passages through which the gases of
combustion pass.

Exclusions 9,10, 11, 14, 15, 17, 19, 20, 21, 22, 23, and 24 will notapply to Coverage extension A. Accounts receivable or
Coverage extension G. Valuable papers and records.

C. We willnotpay fordamage orloss caused by or resulting fromany ofthe following, butif an excluded cause ofloss thatis
listed below results in any covered causes of loss, we will pay forthe damage or loss caused by such covered cause of
loss:

Acts or decisions 25. acts ordecisions, including the failure to act or decide, ofany person, group, organization, or
governmental body.

Damage orlossto products 26. solely with respectto any merchandise, goods, or other product, any error or omission by
any person or entity (including those having possession under an arrangementwhere work or
a portion ofthework is outsourced) in any stage of the development, production, or use of
the product,including planning, testing, processing, packaging, installation, maintenance, or
repair. This exclusion applies to any effect thatcompromises the form, substance, or quality
of the product.

Negligentwork 27. faulty, inadequate, or defective: (i) planning, zoning, development, surveying, or siting; (ii)
design, specifications, workmanship, repair, construction, renovation, remodeling, grading, or
compaction; (iiij) materials used in repair, construction, renovation, or remodeling; or (iv)
maintenance, of all or partof any property.

Weather conditions 28. weather conditions; however, thisexclusion applies only if weather conditions contribute in
any way with a cause or event excluded in Section VII. Exclusions—Whatis notcovered, A
to produce thedamageorloss.

Exclusion 26 will notapply to Coverage extension A. Accounts receivable or Coverage extension G. Valuable papers and
records.
D. Solely with respectto your accounts receivable records,wewillnotpay fordamageorloss:

Alteration or falsification of  29./ caused by or resulting from alteration, falsification, concealment, or destruction ofrecords of

records accounts receivable doneto conceal the wrongful giving, taking or withholding of money,
securities, orother property. This exclusion applies only to the extent of the wrongful giving,
taking, or withholding.

Bookkeepingerrors 30. caused by or resulting frombookkeeping, accounting, or billing errors or omissions.

Loss requiring auditor 31. thatrequires any auditofrecords oranyinventory computationto prove its factual existence.
computation

E. We will notpay for any extra expense or increase ofincome loss caused by or resulting from:

Strikes/civil commotion 32. the delayin rebuilding, repairing, or replacing the damaged covered property or resuming
your business operations dueto interference atthe location ofthe rebuilding, repair, or
replacement by strikers or other persons.
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Suspension oflicense or 33. the suspension,lapse, orcancellation ofany license, lease, or contract. However, if the

contract suspension, lapse, or cancellationis directly caused by the suspension of your business
operations, we will cover such lossthat affects your income loss during the period of
restoration and any extension ofthe period of restoration in accordance with the terms of
Additional coverage A.4. Extended business interruption.

VIIl. Definitions The following definitions apply to this Coverage Part. Additional definitionsare contained in the
General Terms and Conditions, Section VI. Definitions applicable to all Coverage Parts.

Accounts receivable means amounts due fromyour customers that you are unable to collect.

Computer means any: (i) programmable electronic equipmentthatis used to store, retrieve, and process

data; and (ii) associated peripheral equipmentthat provides communication, including inputand
outputfunctions such as printing and auxiliary functions such as datatransmission. Computer
does notincludethose used to operate production-type machinery or equipment.

Coverage territory means the United States of America, its territories or possessions, or Canada.

Covered cause of loss means directphysical damage or physical loss thatis nototherwise excluded or limited under
Section VI. Limitations or Section VIII. Exclusions —Whatis not covered ofthis Coverage Part.

Covered property means the following types of business personal property used orin your possession in connection
with your business activities and located within the coverage territory:
1. property you own;

2. property ofothers thatis in your care, custody, or control, exceptas otherwise provided in
Section V. How lossiis paid, F.2. Property of others;

3. tenants’improvements and betterments. Improvements and betterments are fixtures,
alterations,installations, or additions: (i) made a part ofthe building or structure you occupy
but do notown;and (ii) you acquired or made at your expense but cannotlegally remove;

4. leased personal property which you have a written contractual responsibilityto insure, unless
otherwise provided for under paragraph 2 above; and

5. exterior building glass, ifyou are a tenant. The glass must be owned by you orin your care,
custody, or control.

If any property described in parts 1-4 aboveis located at your residence, such property will qualify
as covered property onlyifitis used in connectionwith your business activities.

Covered property does notinclude:

a. - aircraft, automobiles, motortrucks, motorcycles, trailers, and any other vehicles subjectto
motor vehicleregistration;

b. ©~ money or securities;
contraband or property in the course ofillegal transportation or trade;

d. land,whetherresurfaced with stone, gravel, or another similar layer (including land on which
the property is located), water, growing crops, or lawns (other than lawns which are partofa
vegetated roof);

e. outdoorfences,radio ortelevisionantennas (including satellite dishes) and their lead -in
wiring, masts, or towers, signs (other than signs attached to buildings), trees, shrubs, or
plants (other than trees, shrubs, or plants which are partof a vegetated roof);

f. watercraft (including motors, equipment, and accessories)while afloat;

g. accounts, bills,food stamps, other evidences of debt, accounts receivable, or valuable
papers and records, exceptas otherwise providedin this Coverage Part;

h. computers which are permanently installed or designed to be permanently installed in any
aircraft, automobiles, motortrucks, motorcycles, trailers, watercraft, or other vehicle subject to
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motor vehicle registration. Thisparagraph does notapply to computers while held as stock;

i electronic data, exceptas providedin Additional coverage B. Electronic data. This
paragraph idoes notapplyto yourstock of prepackaged software or to electronic data
which isintegrated in and operates or controls the building's elevator, lighting, heating,
ventilation, air conditioning, or security system;

B animals, unless owned by others and boarded by you, or if owned by you, only as stock
whileinside of buildings;

k.  property thatis covered under another policy in which itis more specifically described, except
forthe excess of the amount due (whether collectible) fromthatotherinsurance;

l. property leftor stored in the open exceptthosethattypically resideoutside;

m. commercial tools and small equipment. This does notapplyto your commercial tools and
small equipmentpermanently installed or exclusively used atany premises where you
perform business activities; or

n. employeetools and small equipment.

means the amount stated as such under the Business Personal Property Coverage Part section of
the Declarations.

means a property located withinthe coverage territory thatis owned by others and on which you
depend to:

1. deliver materials or services to you or to others for your account. But services does not
mean water supply services, wastewater removal services, communication supply services,
or power supply services;

acceptyour products or services;
3. manufacture your products for delivery to your customers under contractfor sale; or

4. attract customers to your business.

means information, facts, or computer programs stored as or on, created or used on, or
transmitted to or from computer software (including systems and applications software), on hard or
floppy disks, CD-ROMs, tapes, drives, cells, dataprocessing devices, or any other repositories of
computer software which are used with electronically controlled equipment. The term computer
programs, as used in this definition, means a set ofrelated electronic instructions which directthe
operations and functions of acomputer or device connectedto it, which enable the computer or
devicetoreceive, process, store, retrieve, or send data.

means the following reasonable and necessary expenses you incur duringthe period of
restoration to:

1. avoid orminimizethe suspensionofyour business activities, including any relocation
expenses and costs you incurto equip and operate a temporary location; or

2. minimize the suspensionofbusiness if you cannotcontinue your business activities,
including:
a.  repairing orreplacing any business personal property; or

b. researching, replacing, or restoring the lostinformation on damaged valuable papers
and records,

but only to the extent such efforts reduce the amount of loss that otherwise would have been
payable under this Coverage Part,

provided, you would nothaveincurred such expensesifno damage or loss resultingfroma
covered cause of loss had occurred.

The mostwe will pay for extra expense isthe reasonable and necessary costs and expenses you
actually incur to minimize the interruptionto your business activities, or your expected income
loss, whicheveris less.
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means any type or formof fungus, including mold or mildew, and any mycotoxins, spores, scents,
or by-products produced or released by fungi.
means the sum of the following:

1. netincome (netprofitorloss beforetaxes) you would have earned if no damage or loss had
occurred, but does notinclude netincome thatlikely would have been earned as a resultof
an increasein the volume of business due to favorable business conditions caused by the
impactof the covered cause of loss on customers or on other businesses; and

2. continuing normal operating expenses you incur, including ordinary payroll for your
employees, but notany of your: (i) officers; (ii) partners; (iiij) members; (iv) managers; or (v)
employees under contract.

means a person servingin adirectorial capacity for alimited liability company

means an owner ofa limited liability companyrepresented by its membership interest, who also
may serve as a manager.

means: (i) currency, coins, and bank notes in currentuse and having aface value; and (ii)
traveler's checks, register checks, and money ordersheld for sale to the public.

means the period oftime that begins immediately after the:

1. expiration ofthe waiting period; or

2. time of damage orloss ifno waiting period applies,

and ends on the earlier of the date when:

a. the property shouldberepaired, rebuilt, or replaced with reasonable speed and similar
quality; or

b.  your business activities are resumed to a level which would generate the same income
amount that would have existed had no damage orloss occurred.

Period of restoration does notinclude any increased period required due to the enforcementof or
compliance with any ordinance or law that:

i regulates the construction, use, or repair, or requires the tearing down, ofany property; or

ii.© requires anyone to test for, monitor, clean up, remove, contain, treat, detoxify, neutralize,
respond to, or assess the effects of pollutants.

The end ofthe policy period will notcutshortthe period of restoration.
mean any solid, liquid, gaseous, or thermal irritant or contaminant, including smoke, vapor, soot,

fumes, acids, alkalis, chemicals, and waste. Waste includes, butis notlimited to, materials to be
recycled, reconditioned, or reclaimed.

Pollutants does notinclude any virus, bacterium, or other microorganismthatinduces oris
capable ofinducing physical distress, iliness, or disease.

means an entity located within the coverage territory thatis notowned or operated by you or a
dependent property and:

1. delivers materials or services to a dependent property, which in turn are used by the
dependent property in providing materials or services to you;or

2. accepts materials or services froma dependent property, which in turn accepts your
materials or services.

Secondary dependent property does notinclude:
a. aroad,bridge, tunnel, waterway, airfield, pipeline, or any other similar area or structure; or
b. any entity that provides the following services:

i water supply;
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i wastewater removal;
iii. communication supply; or

iv. powersupply.

means negotiable and nonnegotiable instruments or contracts representing either money or other
property and includes: (i) tokens, tickets, revenue, and other stamps (whether represented by
actual stamps or unused value in a meter) in currentuse; and (ii) evidences of debtissued in
connection with creditor charge cards, which cards are notissued by you. Securities does not
includemoney.

means: (i) fire; (ii) lightning; (iii) explosion; (iv) windstorm or hail; (v) smoke; (vi) aircrafts or
vehicles; (vii) riot or civil commotion; (viii) vandalism (but notany cyber incident); (ix) leakage from
fire extinguishing equipment; (x) sinkhole collapse; (xi) volcanic action; (xii) falling objects; (xiii)
weightofsnow, ice, or sleet; or (xiv) water damage.

For purposes ofthis definition:

1. ‘sinkhole collapse” means the sudden sinkingor collapse ofland into underground empty
spaces created by the action of water on limestone or dolomite. This cause ofloss does not
include: (i) the costoffilling sinkholes; or (ii) sinking or collapse ofland into human -made
underground cavities.

2. *“alling objects” does notinclude damageto or loss of: (i) personal property in the open; or (ii)
the interior of abuilding or structure, or property inside abuilding or structure, unless the roof
oran outside wall ofthe building or structure is firstdamaged by a falling object.

3. ‘“water damage” means:

a. accidental discharge or leakage of water or steam as the directresult of the breaking
apart or cracking ofany partofa system or appliance (other than asump system
including its related equipment and parts) containing water or steam; or

b. accidental discharge or leakage of water or waterborne material as the directresult of
the breaking apartor cracking of awater or sewer pipethatis part ofa municipal
potable water supply system or municipal sanitary sewer system, if the breakage or
cracking.is caused by wear and tear.

But water damage does notinclude damage or loss otherwise excluded under the terms of
Exclusion 8. Water. Therefore, for example, there is no coverage ifdischarge or leakage of
water results from the breaking apartor cracking ofapipe which was caused by or related to
weather-induced flooding, even ifwear and tear contributed to the breakage or cracking. As
another example, and also in accordance with the terms of Exclusion 8. Water, thereis no
coverage for damage or loss caused by or related to weather-induced flooding which follows
oris exacerbated by pipe breakage or cracking attributable to wear and tear.

To the extent accidental discharge or leakage of water falls within the criteriaset forth in 3.a
or 3.b ofthis definition, such water is not subject to the provisions of Exclusion 8. Water which
preclude coverage for surface water or water under the ground surface.

4. ‘’volcanic action”means direct damage or loss resulting fromthe eruption ofavolcano when
the damage orloss is caused by: (i) airborne volcanic blastor airborne shock waves; (ii) ash,
dust, or particulate matter; or (iii) lavaflow. Volcanic action does notinclude the costto
remove ash, dust, or particulate matter that does notcause damage to orloss of covered

property.

means merchandise held in storage or for sale, raw materials, and in-process or finished goods,
including supplies used in their packing or shipping.

means inscribed, printed, or written documents, manuscripts, and records, in cluding abstracts,
books, deeds, drawings, films, maps, or mortgages. Valuable papers and records does not
include money, securities, orelectronic data.

means the number of hours stated as such in the Declarations commencing fromthe date and time
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on which theinitial interruptionto your business activities occurs.

You or your means the named insured identified in Item 1 of the Declarations.
IX. Other

provisions

affecting

coverage

Abandonment A. There can be no abandonmentofany property to us.

Appraisal B. Ifwe andyou disagree ontheamountofloss,includingincomeloss or extra expense,
either party may make a written demand for an appraisal of such loss. If such demand is
made, each party will selecta competentand impartial appraiser. The appraisers will then
jointly selectan umpire. If the appraisers cannot agree on an umpire, they may request that
such selection be made by a judge ofa courthaving jurisdiction. Each appraiser will
separately state the amount ofloss. If the appraisers do notagree on the amountofthe loss,
they will submit their differences to the umpire. Agreement by the umpire and at least one of
the appraisers regarding the amountofthe loss will be binding on you and us. Each party will
pay their respective chosen appraiser and will equally share the costs ofthe umpire.

Control of property C. Anyactorneglectofany person otherthan you beyond your direction or control willnot

Examination ofyourbooks D.

and records

Inspections and surveys E.
Legal action againstus F.
Multiple coverages G.
No benefitto bailee H.

Recovered property .

affect this insurance. However, we will notbe obligated to make any payments under this
Coverage Part for any damage to or loss of covered property resulting fromyour failure to
use all reasonable means to save and preserve property from further damage at and after the
time of loss.

We may examine and audityour books and records as they relateto this policyatany time
during the policy period and up to three years afterward.

We have theright, but notthe duty, to: (i) make inspections and surveys atany time; (ii) give
you reports.on the conditionswe find; and (iii) recommend changes for you to make. Any
such actions we do undertake relate only to insurability and the premiums to be charged.

We do not:
1. - make safety inspections;

2. undertaketo performthe duty ofany person or organization to provide for the health or
safety of workers orthe public; or

3. warrant that conditions are safe and healthful or comply with any laws, regulations,
codes, or standards.

No onemay bring alegal action against us under this Coverage Part unless: (i) there has
been full compliance with all ofthe terms ofthis policy; and (ii)the action is broughtwithin two
years after the date on which the damage orloss occurred.

If the same lossis covered under more than one Additionalcoverage or Coverage extension,
we will notpay more than the actual amountof the damage or loss.

No person ororganization, other than you, having custody of covered property will benefit
from thisinsurance.

If either you orwe recover any property after loss settlement, that party must give the other
promptnotice. Atyour option, you may retain the property. But then you must return to us
the amountwe paid to you forthe property. We will pay recovery expenses and the

expenses to repairtherecovered property subject to the Business Personal Property Limit.
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Vacancy J. Ifany building where damage orloss occurs has been vacantfor more than 60 consecutive
days before such damage orloss occurs, we will notpay for any damage or loss caused by
any of the following even ifthey are covered causes of loss: (i) vandalism; (ii) sprinkler
leakage, unless you have protected the system againstfreezing; (iii) building glass breakage;
(iv) water damage; (v) theft; or (vi) attempted theft. With respectto covered causes of loss
otherthan thoselisted in this paragraph, we will reduce the amount we would otherwise pay
forthe damage orloss by 15%.

As used in this subsection J, the terms “building”and “vacant” will have the following
meanings:

1. when this policy is issued to atenant, and with respect to that tenant’s interestin
covered property, building means the unitor suite rented orleased to the tenant. Such
building is vacantwhen itdoes not contain enough business personal property to
conductcustomary operations.

2. when this policy isissuedto the owner or general lessee of a building, building means
the entire building. Such building is vacantunless atleast 31% of its total square
footageis: (i) rented to a lessee or sublessee and used by the lessee or its sublessee
to conductits customary operations; and/or (ii) used by the building owner to conduct
customary operations.

Buildings under construction or renovation are notconsidered vacant.
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I.  Insuring
agreement -
What is covered

A. Bodilyinjury and property We will pay up to the coverage part limit fordamages you become legally obligated to pay
damage because ofbodily injury or property damage to which this Coverage Partapplies, provided:

1. thebodily injury orproperty damage occurs during the policy period;

2. thebodily injury orproperty damage is caused by an occurrence that takes placein the
coverage territory; and

3.  you have paid theapplicable deductibleif oneis stated.in the Declarations.

We will have the rightand duty to defend any suit seeking such damages, as set outin Section II.
Defense and supplementary payments. We may, at our.discretion, investigate any occurrence
and settle any claim that may result.

B. Personaland advertising We will pay up to the Personal and Advertising Injury Limitstated in the Declarations for damages
injury you become legally obligated to pay because of personal and advertising injury to which this
Coverage Part applies, provided:

1. thepersonal and advertising injury is caused by an offense arising outof your business
operations;

2. thepersonal and advertising injury is caused by an offense committed in the coverage
territory during the policy period; and

3. you have paid theapplicable deductibleif oneis stated in the Declarations.

We will have the rightand duty to defend any suit seeking such damages, as set outin Section Il.
Defense and supplementary payments. We may, at our discretion, investigate any offense and
settle any claim that may result.

C. Medical payments Regardless offault, we will pay up to the Medical Payments limitstated in the Declarations for
medical expenses incurred by each person for bodily injury caused by an accident to which
this Coverage Part applies, provided:

1. the accident takes place within the coverage territory and on premises rented to or owned
by you, orin connection with your business operations;

the accident occurs duringthe policy period;

3. _the expensesareincurred and reported to us within one year ofthe date ofthe accident;
and

4.  the person who sustained such bodily injury submits to examination, atour expense, by
physicians of our choice as often as we reasonably require.

II. Defense and
supplementary
payments

A. Claims againstyou With respectto any claim againstyou that we investigate, defend, or settle, we will pay:
1. claim expenses we incur with counsel ofour choiceto defend you;

2. up to $2,500 forthe costofbail bondsrequired because of vehicle accidents or traffic law
violations arisingout ofthe use ofany vehicle to which the bodily injury coverage
described in Section I. Whatis covered, A. Bodily injury and property damage, applies, but
we will have no obligationto apply for or furnishany such bonds;

3. the costofbondsto release attachments, but only for bond amounts withinthe applicable
limit. We will have no obligationto apply for or furnish any such bonds;
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4.

reasonable expensesincurred by you at our requestto assistus in the investigationor
defense of such claim, including actual loss of earnings up to $250 a day because oftime
off fromwork;

courtcosts taxed againstyou in the claim; however, costs do notinclude attorney fees or
expenses;

prejudgmentinterestawarded againstyou on thatpart ofany judgmentwe pay. If we make
an offer to pay the applicable limit, we will not pay any prejudgmentinterestbased on the
period oftime after the offer; and

intereston the full amount ofany judgmentthat accrues after entry ofthe judgmentand
before we have paid, offered to pay, or deposited in courtthe partofthe judgmentthatis
within the applicable limit.

If we defend aclaim againstyou, and your indemniteeis also named as a party to the claim, we
will also defend such indemnitee if all of the following conditions are met:

1.

the claim againsttheindemnitee seeks damages for which you have assumed the
indemnitee’s liability in an insured contract;

you have assumed the obligationto defend or pay forthe defense of theindemniteein the
same insured contract;

this Coverage Part would apply to the liability you have assumed if the claim againstthe
indemnitee had been made againstyou;

the allegations in the claim and the information we know aboutthe occurrence are such
that no conflictofinterestappears to existbetween your interests and your indemnitee’s
interests;

you and your indemnitee requestthatwe conductand control the defense of such
indemnitee and agree we can assign the same counsel to defend both you and your
indemnitee; and

your idemnitee agrees in writing to:

a. follow the requirements of Section Ill. Your obligations to us, B. Your duty to
cooperate, ofthe General Terms and Conditions;

b.  notify any otherinsurer whose coverage may be available to theindemnitee and
cooperate with us with respectto coordinating any other insurance applicable to the
indemnitee; and

C. authorize us to conductand controlthe defense ofthe indemnitee.

Our obligationto make any payments under this Section llends when we have used up the coverage part limit.

No deductible willapply to amounts we pay under this Section I, and such payments will be in additionto, and notpart of,

the coverage part limit.

I1l. Who is an
insured

A.  Sole proprietorships

B. Partnershipsorjoint
ventures

In additionto the named insured, other persons or organizations may qualify as insureds, as
stated below. For purposes ofthis Section lll only, you means the named insured.

If you are an individual, you and your spouse are insureds, but only with respectto theconduct
of a business ofwhich you are the sole owner. However, if you die:

1.

persons ororganizationshaving proper temporary custody of your property areinsureds,
but only with respectto the maintenance or use ofsuch property and onlyfor acts until your
legal representative has been appointed; and

your legal representativeis an insured, but only with respectto his or her duties as your
legal representative. As such, they will assume your legal rights and duties under this
Coverage Part.

If you are a partnership (including alimited liability partnership) or ajointventure, your members,
partners, and their spouses are insureds, but only with respectto the conductof your business.
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C. Limited liability If you are a duly organized limited liability company, your members are insureds, but only with
companies respectto theconductofyour business. Your managers are also insureds, but only with respect
to theirduties as your managers.

D. Otherorganizations If you are an organization other than apartnership, jointventure, or limited liability company, your
directors and officers are insureds, but only with respectto their duties as your directors or
officers. Your stockholders are also insureds, but only with respectto their liability as your
stockholders.

E. Trusts If you are atrust, your trustees are insureds, but only with respectto their duties as your
trustees.

F. Employees Your employees are insureds, butonly whilein thecourse and scope oftheir employment by
you orwhile performing duties related to the conduct of your business.

G. Volunteerworkers Your volunteer workers are insureds, but only whileinthe course and scope oftheir activities
related to the conductofyour business.

H. Real estate managers Persons (other than your employees) or organizations acting as your real estate managers are
insureds, but only with respectto their duties as your real estate managers.

IV. Limits of |iabi|ity The limits stated in the Declarations and the rules below will be the most we will pay regardless of
the number of:
1. insureds;
2. claims made or brought; or
3. persons or organizations making or bringing claims.

A.  Products-completed The Products-Completed Operations Each Occurrence Limitidentified in the Declarations is the

operations limit most we will pay forall damages because ofbodily injury and property damage included in the

products-completed operations hazard arising outofany one occurrence.
If there is an Aggregate limitshown in the Declarations, the Products-Completed Operations
Aggregate Limit isthe mostwe will pay for all damages because ofbodily injury and property
damage included in the products-completed operations hazard arising outofall occurrences
combined. If such Aggregate limitis shown in the Declarations, all payments we make for bodily
injury and property damage included in the products-completed operations hazard will be in
addition to, and notapartof, the coverage part limit.

B. Personaland advertising The Personal and Advertising Injury Limitidentified in the Declarations is the mostwe will pay for

injury limit alldamages because ofpersonal and advertising injury arising outofany one claim.

C. Damage to premises The Damage to Premises Rented to You limitidentified in the Declarationsis the mostwe will pay

rented to you limit for all damages because of property damage to any one premises while rented to you orin the
case offire whilerented to you ortemporarily occupied by you with permission ofthe owner.

D. Medical payments limit ~ The Medical Payments limitidentified in the Declarations is the mostwe will pay for the sum of
medical expenses for bodily injury sustained by any one person covered under Section |. What
is covered, C. Medical payments.

No deductible will apply to amounts we pay under Section I. Whatis covered, C. Medical payments, and such amounts will
be in additionto, and notpartof, the coverage part limit.

All other limits described in this Section IV, exceptfor the Products-Completed Operations Limitifthere is an Aggregate limit
shown in the Declarations, will be in excess ofthe deductible and will be a partof, and notin additionto, the coverage part
limit.

V. Other provisions

affecting
coverage
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1.  You must givewritten noticeto us ofany claim made or broughtagainstyou as soon as
possible,includingthe specifics ofthe claim and the date received.

2. You must give written noticeto us ofany occurrence or offense which may resultin a
claim as soon as possible. To the greatest extent possible, the notice mustinclude:

a. how, when, and where the occurrence oroffensetook place;
b. the names and addresses ofany injured personsand witnesses; and

c. the nature and location ofany injuryor damage arising outofthe occurrence or
offense.

All such notifications must be in writing and include acopy ofany claim, and must be submitted to
us via the designated email address or mailing address identified in Item 6 of the Declarations.

Our obligationto pay any damages under this Coverage Part isin excess ofthe deductible,
which you must pay in connectionwith each covered occurrence or offense, if oneis stated in
the Declarations. Thedeductibledoes notapply to claim expenses orany other payments we
make under Section Il. Defense and supplementary payments.

No person or organization has arightunder this Coverage Part:
1. tojoinusasa party orotherwise bring usinto aclaim seeking damages from you; or

2. to sue us on this Coverage Part unless all of its terms and conditions have been fully
complied with.

A person or organization may sue us to recoveron an agreed settlement or final judgmentagainst
you, but we will notbe liable for damages that are notcovered under this Coverage Partor that
are in excess of the applicable limits. An agreed settlementmeans a settlement and release of
liability signed by us, you, and the claimantor claimant’s legal representative.

For purposes ofthis Coverage Part,the Otherinsurance provisionin Section V. Other provisions
affecting coverage, ofthe General Terms and Conditions is replaced by the following:

If other validinsuranceis availableto you fora claim we would otherwise cover under this
Coverage Part, our obligations are limited as follows:

1.  Primary insurance - This Coverage Part is primary exceptwhen the Excess insurance
provision below applies. Ifthis Coverage Part is primary, our obligationsare not affected
unless any ofthe otherinsuranceis also primary. Then, we will share with any other
insurance by the method described in the Method of sharing provision below.

2. Excessinsurance-This Coverage Part is excess over any otherinsurance, whether
primary, excess, contingent, or on any other basis:

a. that appliesto property damage;

b. thatisinsuranceavailableto you for liability arising out of premises or operationsfor
which you have been added as an additional insured.

When this Coverage Part is excess, we have no duty to defend you againstany claim ifany
otherinsurer has a duty to defend you againstsuch claim. If no otherinsurer defends, we
will undertake to do so, but we will be entitled to your rights againstthose otherinsurers.

When this Coverage Part is excess over other insurance, we will pay only our share of the
amount ofloss, ifany, thatexceeds the sum of:

a. the total amount that all otherinsurance would pay for loss in the absence of this
Coverage Part; and

b. the total of all deductible and self-insured amounts under all other insurance and this
Coverage Part.

We will sharethe remaining loss, ifany, with any other insurance thatis notdescribed in this
Excess insurance provision and was notpurchased or agreed specifically to apply in excess
of this Coverage Part.
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Except with respectto the limits and any rights or duties specificallyassigned to the named
insured, this Coverage Part applies as if each named insured is theonly named insured, and
separately to each insured againstwhoma claim is made or brought.

VI. Exclusions -
What is not
covered

A. Bodily injury and
property damage
exclusions

Aircraft, autos, or
watercraft

Damage to impaired
property or property not
physically injured

Damage to property

We will have no obligationto pay any sums under this Coverage Part, includingany damages or
claim expenses, for any claim for:

1. bodily injury orproperty damage arising outofthe ownership, maintenance, use, or
entrustment to others ofany aircraft, auto, or watercraft owned or operated by or rented or
loaned to any insured. Use includes operationand loading and unloading.

This exclusionwill apply even ifthe claim againstyou alleges negligence or other
wrongdoingin the supervision, hiring, employment, training, or monitoring of others by you,
if the occurrence causing the bodily injury orproperty damage involved the ownership,
maintenance, use, or entrustment to others ofany aircraft, auto, or watercraft owned or
operated by orrented orloaned to you.

However, this exclusionwill notapply to:

a.
b.

watercraft while ashore on premises owned by or rented to you;
watercraft you do notown, provideditis:

(1) lessthan 51 feet long;and

(2) notbeing used to transportpersons or property foracharge;

the parking ofan auto on, oron theways nextto, premises owned by or rented to
you, provided the auto is notowned by orrented orloaned to you;

liability assumed in an insured contract for the ownership, maintenance, or use of an
aircraft or watercraft by others; or

bodily injury or property damage arising outof:

(1) the operation of machineryorequipmentthatis attached to, or part of, a land
vehicle thatwould qualify under the definition of mobile equipment if itwere not
subject to a compulsoryfinancial responsibility law or other motor vehicle
insurance lawin the state where itis licensed or principally garaged; or

(2) operationoftheequipmentdescribed in 6.bor 6.c ofthe definitionof mobile
equipment.

2. property damage to impaired property orproperty thathas notbeen physically injured
arising out of:

a.

a defect, deficiency, inadequacy, or dangerous conditionin your product oryour
work; or

a delay or failure by you or anyone acting onyour behalf to performa contractor
agreement in accordance with its terms and conditions.

However, this exclusionwill notapply to theloss of use of other property arising out of
sudden and accidental physicalinjuryto your product or your work after it has been put to
itsintended use.

3. property damage to:

a.

property you own, rent, or occupy, including any costs or expenses incurred by you or
any other person or organization for repair, replacement, enhancement, restoration, or
maintenance of such property for any reason, including prevention ofinjury to aperson
ordamage to another’s property;
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b. premises you sell, give away, orabandon, ifthe property damage arises out of any
part ofthose premises;

c. property loanedto you;
d. personal property in the care, custody, or control oftheinsured;

e. that particular partofreal property on which you or any contractorsor subcontractors
working directly or indirectlyon your behalfare performingoperations, ifthe property
damage arises out ofthose operations; or

f. that particular partofany property thatmust be restored, repaired, or replaced
because your work was incorrectly performed on it.

Subsections a, ¢, and d of this exclusion will notapply to property damage (other than
damage by fire) to premises (including the contents of the premises) rented to you for seven
or fewer consecutive days. However, any payments we make for property damage to such
property will be subject to the Damage to Premises Limit.

Subsection b of this exclusion will notapply ifthe premises are your work and were never
occupied, rented, or held for rental by you.

Subsections ¢, d, e, and f of this exclusion willnotapply to liability assumed under a
sidetrack agreement.

Subsection f of this exclusion will notapply to property damage included in the products-
completed operations hazard.

property damage to your product arising outofit or any part of it.

property damage to your work arisingoutofitorany part ofit and included in the
products-completed operations hazard; however, this exclusion will notapplyifthe
damaged work orthe work outof which the damage arises was performed on your behalf
by a subcontractor.

bodily injury or property damage expected orintended fromthe standpointofany
insured; however, this exclusionwill notapply to bodily injury resulting fromthe use of
reasonable forceto protect persons or property.

a. bodily injury to your employee orvolunteer worker arising outofand in thecourse
and scope ofemploymentby you, while performing duties related to the conduct of
your business, or arising outthe performance of or failure to perform health care
services;or

b. bodily injury to the spouse, child, parent, brother, or sister of such employee or
volunteer worker as a consequence ofany bodily injury described in paragraph 7.a
above.

This exclusionwill apply:
a. whetheryou may be liable as an employer orin any other capacity; and

b. to any obligationto share damages with or repay someone else who must pay
damages because ofany injury described in paragraphs 7.aand 7.b above.

However, this exclusionwill notapply to liability for damages you assume in an insured
contract.

bodily injury orproperty damage forwhich you may be held liable by reason of:

a. causing orcontributingto theintoxicationofany person;

b. furnishing alcoholic beverages to aperson underthelegal drinkingage or under the
influence ofalcohol; or

C. any statute, ordinance, or regulation relating to the sale, gifting, distribution, or use of
alcoholic beverages.

This exclusionwill apply even ifthe claim againstyou alleges negligence or other
wrongdoingin the supervision, hiring, employment, training, or monitoring of others by you,
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10.

orinthe providing or failing to provide transportation with respectto any personthat may be
under the influence ofalcohol, ifthe occurrence causing the bodily injury orproperty
damage involved the conductor activities described in parts athrough c above.

However, this exclusionwill apply only ifyou are in the business of manufacturing,
distributing, selling, serving, or furnishing alcoholicbeverages. For the purposes ofthis
exclusion, permitting aperson to bring alcoholic beverages on your premises for
consumptionon your premises, whether ornotafee is charged ora licenseis required for
such activity, is notby itself considered the business of selling, serving, or furnishing
alcoholic beverages.

bodily injury or property damage arising outof:

a. thetransportation of mobile equipment by an auto-owned or operated by orloaned or
rented to anyinsured; or

b. theuseof mobile equipment in, whilein practice for, orwhile being prepared for, any
prearranged racing, speed, demolition, or stunting activity.

bodily injury orproperty damage which:

a. you,

b. anyinsured listed in Athrough E of Section Ill. Who'is an insured; or

c. anyemployee authorized by you to give orreceive notice ofan occurrence orclaim,

knew had occurred prior to the policy period.

Any continuation, change, or resumption ofany such bodily injury or property damage
during or after the policy period will be deemed to have been known prior to the policy
period.

Bodily injury or property damage will be deemed to be known ifyou, any insured listed in
A through E of Section lll. Who is an insured, or any employee authorized by you to giveor
receive notice ofan occurrence or claim:

a. _reportsallorany partofthe bodily injury orproperty damage to us orany other
insurer;

b.  receives a claim because ofthe bodily injury orproperty damage; or

c. becomes aware by any other means that the bodily injury or property damage has
occurred.or has begun to occur.

Exclusions 1,2, 3, 4, 5, 8, and 9 of this Section A do notapply to damage by fire to premises while rented to you or
temporarily occupied by you with the owner’s permission. However, any payments we make for property damage to such
premises will be subject to the Damage to Premises Limit.

B. Personal and
advertising injury
exclusions

Breach ofcontract

Criminal conduct

Electronic chatrooms,
bulletin boards, or
websites

Failure to conformto
statements

We will have no obligationto pay any sums under this Coverage Part, includingany damages or
claim expenses, for any claim for personal and advertising injury:

1.

based upon orarisingoutofany breach of contract, exceptan implied contractto use
another’s advertisingideain your advertisement.

based upon orarisingoutofany actual or alleged criminal conduct committed by you, at
your direction, or with your consentor knowledge.

based upon or arisingoutofan electronic chatroom, bulletin board, or website you host,

own, orover which you exercise control.

based upon orarisingoutofthe failure of goods, products, or services to conformwith any
statement of quality or performance madein your advertisement.
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10.

11.

committed by any insured whose businessis:

a. advertising, broadcasting, publishing, or telecasting;

b. designingordetermining contentof websites for others; or

C. an internetsearch, access, content, or service provider.

However, this exclusionwill notapply to personal and advertising injury caused by:
a. false arrest, detention, orimprisonment;

b. malicious prosecution; or

C. the wrongful eviction from, wrongful entry into, orinvasion oftheright of private
occupancy ofaroom, dwelling, or premises thata person occupies, committed by or
on behalfof its owner, landlord, or lessor.

For purposes ofthis exclusion, the placing of frames, borders or links, or advertising, for you
or others anywhere on theinternetis not, by itself,consideredthe business of advertising,
broadcasting, publishing, or telecasting.

based upon orarising outofany actual or alleged infringement, use, or disclosure ofany
intellectual property, including but notlimited to copyright, trademark, trade dress, patent,
service mark, service name, title, or slogan, or any publicity rights violations, cyber squatting
violations, moral rights violations, any act of passing -off, or any misappropriation of trade
secret.

However, this exclusionwill notapply to:
a. the use of another’'s advertisingideain your advertisement; or
b. infringementofcopyright, trade dress, or sloganin your advertisement.

caused by or at the direction oftheinsured with knowledge the actwould violate therights
of another and would inflict personal and advertising injury.

based upon or arisingout of oral or written publication of material whose first publication
tookplace priortothe policy period.

based upon orarising out of oral or written publication of material by or at the direction ofthe
insured with knowledge of its falsity.

based upon orarisingoutofany actual or alleged unauthorized use ofanother’s name or
productin your email address, domain name, metatag, or any similar tactics to mislead
another’s potential customers.

based upon orarisingoutofany actual or alleged wrong description ofthe price ofgoods,
products, or services stated in your advertisement.

We will have no obligationto pay any sums under Section I. What is covered, C. Medical
payments for medical expenses forbodily injury:

1.

to any person injured while practicing, instructing, or participating in any physical exercises
or games, sports, or athletic contests.

to any person injured on that partofany premises you own or rentthat the person normally
occupies.

to you orany person hired to work for or on behalf of you or your tenant; however, this
exclusion will notapply to avolunteer worker.

included in the products-completed operations hazard.
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5.

to any person,whether ornotyour employee, if benefits for such bodily injury are payable
or must be provided under any workers’ compensation, disability benefits, or any similar law.

We will have no obligationto pay any sums under this Coverage Part for medical expenses, or
forany claim, includingany damages or claim expenses, forbodily injury, property damage,
orpersonal and advertising injury:

1.

forwhich you are legally obligated to pay as damages because ofliability assumed in a
contractor agreement. However, this exclusion willnotapply to liability for damages:

a. you would havein the absence of such contractor agreement;or

b. assumed in an insured contract, provided the bodily injury orproperty damage
occurs after such contractor agreementhas been fully executed.

based upon orarisingoutoftheloss of,loss of use of, damageto, corruption of, inability to
access, orinability to manipulate electronic data. However, this exclusion does notapply to
bodily injury.

based upon orarisingoutofany actual or alleged:

a. obligationunder any workers’ compensation, unemployment compensation,
employers’liability, fair labor standards, labor relations, wage and hour, or disability
benefit law, including any similar provisions of any federal, state, or local statutory or
common law;

b. liability or breach ofany duty or obligation owed by you as an employer or prospective
employer;or

c. harassment, wrongful termination, retaliation, or discrimination, including butnot
limited to adverse or disparate impact,

including any resulting damages sustained at any time by the brother, child, parent, sister,
or spouse ofsuch person as a consequence ofthe above.

This exclusionwill apply:
a. whetheryou may be liable as an employer orin any other capacity; and

b.  to anyobligationto share damages with or repay someone else who must pay
damages because ofany of the above.

based upon orarising outofany actual or alleged violation ofthe Fair Credit Reporting Act
and/or Fairand Accurate Credit Transactions Act, both as may be amended, or any similar
federal, state, orlocal statutes, rules, orregulationsin or outsidethe U.S.

based upon orarisingoutof:

a. the actual, alleged, or threatened discharge, dispersal, seepage, migration, release, or
escape of pollutants:

(1) atorfromany premises, site, orlocation whichis orwas at any time owned or
occupied by orrented orloaned to you; however, this subsection will notapply
to:

(@) bodily injury if sustained within abuilding and caused by smoke, fumes,
vapor, or sootproduced by or originating from equipmentthatis used to
heat, cool, or dehumidify the building, or equipmentthatis used to h eat
water for personal use by the building’s occupants;

(b) bodily injury orproperty damage for which you may be held liable, if you
are a contractor and theowner or lessee of such premises, site, orlocation
has been added to your policy as an additional insured with respectto
your ongoing operations performed for thatadditional insured atthe
premises, site, or location, and such premises, site, or locationis notand
never was owned or occupied by orrented orloaned to any insured other
than that additional insured; or
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(4)

any:

()

(c) bodilyinjury orproperty damage arising outofheat, smoke, or fumes
from a hostile fire;

at orfromany premises, site, orlocation whichis or was at any time used by you
orany other person or organization for the handling, storage, disposal,
processing, or treatment of waste;

which are or were at any time transported, handled, stored, disposed of,
processed, or treated as waste by orfor any insured or for any person or
organizationforwhomyou are legally liable;

at orfromany premises, site, orlocation on which you or any contractoror
subcontractor working directly orindirectly on your behalf is performing
operations, ifthe pollutants are broughtonto the premises, site, orlocationin
connection with such operations by you or your contractor or subcontractor.
However, this subsection will notapply to:

(a) bodily injury orproperty damage arising outofthe escape of fuels,
lubricants, or other operating fluids necessary to performthe normal
electrical, hydraulic, or mechanical functions necessary for the operation of
mobile equipment or its parts, if such fuels, lubricants, or other operating
fluids escapefroma vehicle partdesignedto hold, store, or receive them.
This exception willnotapply ifthe bodily injury orproperty damage
arises out ofthe intentional discharge, dispersal, or release of the fuels,
lubricants, or other operating fluids or if such fuels, lubricants, or operating
fluids are broughtonto the premises, site, or location with the intentthat
they be discharged, dispersed, or released as part of the operations being
performed by you oryour contractor or subcontractor;

(b) bodily injury orproperty damage sustained within abuildingand caused
by the release of gases, fumes, or vapors from materials broughtinto that
building in connection with operations being performed by you oryour
contractor or subcontractor; or

(c) * bodily injury orproperty damage arising outofheat, smoke, or fumes
from a hostile fire; or

at or fromany premises, site, orlocation on which you or any contractors or
subcontractors working directly or indirectly your behalfare performing
operations, ifthe operations are to test for, monitor, clean up, remove, contain,
treat, detoxify, or neutralize, orin any way respond to or assess the effects of
pollutants; or

request, demand, or order thatyou or others test for, monitor, clean up, remove,
contain, treat, detoxify, or neutralize, or in any way respond to or assess the
effect of pollutants; or

claim orotherproceeding by oron behalfofa governmental authority or others
forthe testing for, monitoring, cleaning up, removing, containing, treating,
detoxifying, or neutralizing, orin any way responding to or assessing the effects
of pollutants.

However, this subsection bwill notapply to liability for damages because of property
damage you would havein the absence of such request,demand, order, claim, or
other proceeding by or on behalfofa governmental authority.

Privacy 6. based upon orarisingoutofany actual or alleged:

a.

unauthorized acquisition, access, use, or disclosure of, improper collection or retention
of, or failure to protectany non-public personallyidentifiable information or confidential
corporateinformationthatis in your care, custody, or control; or

violation ofany privacy law or consumer data protection law protecting againstthe use,
collection, or disclosure of any information aboutaperson or any confidential
corporate information.
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7. based upon orarising outofyour actual or alleged performance ofor failureto perform
professional services. This exclusion willapplyeven ifthe claim againstyou alleges
negligence or other wrongdoing in the supervision, hiring, employment, training, or
monitoring of others by you, if the occurrence causing thebodily injury or property
damage, orthe offensewhich caused the personal and advertising injury, involvedthe
rendering or failureto render ofany professional services.

8. based upon orarisingoutoftheloss ofuse, withdrawal, recall, inspection, repair,
replacement, adjustment, removal, or disposal of:
a. your product;
b. your work; or
c. impaired property,

if such product, work, or property is withdrawn or recalled fromthe market orfromuse by
any person or organization because of a known or suspected defect, deficiency,
inadequacy, or dangerous conditionin it.

Recordingand distribution 9. based upon orarisingoutofany actual or alleged violation ofthe Telephone Consumer

of material orinformation
in violation oflaw

Protection Act, CAN-SPAM Act, orany “anti-spam” or “do-not-call” statutes, ordinances, or
regulations, including any federal, state, or local statutes, ordinances, or regulations relating
to the printing, disseminating, disposing, collecting, recording, sending, transmitting,
communicating, or distributing of material orinformation, or unsolicited telemarketing,
solicitations, emails, faxes, text messages, or any other communications ofany type or
nature.

Exclusions 3,5, and 8 of this Section D do notapply to damage by fire to premises whilerented to you or temporarily
occupied by you with the owner’s permission. However, any payments we make for property damage to such premises will
be subjectto the Damage to Premises Limit.

VIl. Definitions

Accident

Advertisement

Auto

Bodily injury

The following definitions apply to this Coverage Part. Additional definitionsare contained in the
General Terms and Conditions; Section VI. Definitions applicable to all Coverage Parts.

means a sudden and unintended eventthat causes bodily injury to a third party. This definition
applies onlyto coverage provided under Section|. Whatis covered, C. Medical payments.

means a notice about your goods, products, or services thatis published or broadcastto the
general public ora specific marketsegmentfor the purpose of attracting customers or supporters.
Forpurposes ofthis definition:

1. noticesthatare published include material placed on theinternetor on other similar
electronic means of communication; and

2.  withregard to websites, only that part of the website that is about your goods, products, or
services forthe purposes of attracting customers or supporters is considered an
advertisement.

means:

1. aland motorvehicle, trailer, or semi-trailer designed for travel on public roads, including any
attached machinery or equipment; or

2. anyotherland vehicle subjectto a financial responsibility law or other motor vehicle
insurance lawin the state where itis licensed or principally garaged.

However, auto does notinclude mobile equipment.

means physical injury, sickness, or disease sustained by aperson, including resulting death,
humiliation, mental injury, mental anguish, emotional distress, suffering, or shock, atany time. All
such resulting injury willbe deemed to occur at the time ofthe physical injury, sickness, or
diseasethat caused it.
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means a civil proceeding seeking damages for bodily injury, property damage, or personal
and advertising injury to which this Coverage Partapplies. This includes an arbitration
proceeding or any other alternative dispute resolution proceedingin which such damages are
soughtand to which you submit with our consent.

means all reasonable and necessary fees, costs, and expenses (including the fees of attorneys
and experts) incurred in the investigation, defense, or appeal ofa claim.

means:

1. the United States, its territories or possessions, or Canada;

2. international waters or airspace, but only ifthe injury or damage occurs in the course of
travel ortransportation between any places described in part 1 above; or

3. anywhereelse intheworld, but only iftheinjury or damage arises out of:
a. goods or products made or sold by you in the territory described in part1 above;

b. the activities ofa person whosehomeis intheterritory describedin part 1 above but
who is away for two weeks or less in the course of performance of your business
operations;or

c. personal and advertising injury that takes place anywhere through the internetor
similar electronic means of communication,

providedthis Coverage Part will apply only to a claim broughtin the United States, its territories
or possessions, or Canada.

means any monetary amount you are ordered to pay by a court, or by an arbitrator in an
arbitration to which we have consented.

However, damages does notinclude any civil, regulatory, or criminal fines, restitution,
disgorgement, sanctions, taxes, or penalties, includingthose imposed by any federal, state, or
local governmental authority, or any multiple, punitive, or exemplary damages.

Damages because ofbodily injury includes care, loss, or services, or death resulting atany time
from the bodily injury.

means the amountstated as such underthe BOP General Liability Coverage Part section ofthe
Declarations.

means information, facts, or computer programs stored as or on, created or used on, or
transmitted to or from computer software (including systems and applications software), on hard
orfloppy disks, CD-ROMs, tapes, drives, cells, dataprocessing devices, or any other repositories
of computer software which are used with electronically controlled equipment. The term computer
programs means a set of related electronic instructionswhich directthe operationsand functions
of a computer or device connected to itthat enables the computer or device to receive, process,
store, retrieve, or send data.

means any person employed by you, including any leased worker orany temporary worker.
means a fire that becomes uncontrollable or breaks out fromwhere it was intended to be.
means tangible property, otherthan your product oryour work, that cannotbe used oris less

useful because:

1. itincorporates your product oryour work thatis known orthoughtto be defective,
deficient,inadequate, or dangerous; or

2. you have failed to fulfill the terms or conditions of acontractor agreement,
if such property can be restored to use by:
1. therepair,replacement, adjustment, or removal of your product or your work; or

2. your fulfillingthe terms or conditions of the contract or agreement.

means:
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1.

a contractforthe lease of premises, but notany portion ofthe lease thatindemnifies any
person or organization for damage by fire to premises while rented to you ortemporarily
occupied by you with permission ofthe owner;

a sidetrack agreement;

an easement or license agreement, except in connection with construction or demolition
operations onor within50feet ofa railroad;

an obligation, as required by ordinance, to indemnify amunicipality, exceptin connection
with work for a municipality;

an elevator maintenance agreement; or

any other contractor agreement pertaining to your business (including any indemnification
of a municipality in connection with work performed for such municipality)in which you
assume thetort liability ofanotherto pay bodily injury or property damage sustained by a
third party to which this Coverage Partwould apply. Tortliability means liability that would be
imposed by law in the absence ofany contract or agreement.

However, an insured contractdoes notinclude that part ofany contract or agreement:

a.

that indemnifies arailroad for bodily injury or property damage arising outof construction
ordemolition operations on or within 50feet of any railroad property and affecting any
railroad bridge or trestle, tracks, roadbeds, tunnel, underpass, or crossing;

that indemnifies an architect, engineer, or surveyor for damages arising out of:

(1) preparing,approving, or failingto prepare or approve maps, drawings, opinions,
reports, surveys, field orders, change orders, designs, or specifications; or

(2) giving orfailureto givedirections or instructions, ifthatis the primary cause ofthe
injury or damage; or

underwhich an insured who is an architect, engineer, or surveyor assumes the liability for
injury ordamage arising outofthe insured’s rendering of or failure to render professional
services ofanykind, including those listed in partb above.

means any person leased to you by a labor leasing firm pursuantto an agreement to perform
duties related to the conductofyour business. However, leased worker does notinclude a
temporary worker.

means the handling of property:

1.

after itis moved fromthe place where itis accepted for movementinto or onto an aircraft,
auto, or watercraft;

whileitisin oron an aircraft, auto, or watercraft; or

whileitis being moved from an aircraft, auto, or watercraft to the place where itis finally
delivered.

Loading or unloading does notinclude the movementof property by means of a mechanical
device, other than a hand truck, that is not attached to the aircraft, auto, or watercraft.

means reasonable expenses for:

1. firstaid administered atthe time ofan accident;

2. necessary medical, surgical, x-ray, and dental services, including prostheticdevices; and

3. necessary ambulance, hospital, professional nursing, and funeral services.

means any of the following types ofland vehicles, including any attached machinery or

equipment:

1. bulldozers, farm machinery, forklifts, and other vehicles designed for use principally off
public roads;

2. vehicles maintained for use solely on or nextto premises owned by or rented to you;

3.  vehiclesthattravel on crawler treads;
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4.  vehicles, whether self-propelled or not, maintained primarily to provide mobility to
permanently mounted:

a. power cranes, shovels, loaders, diggers, or drills; or
b. road construction or resurfacing equipmentsuch as graders, scrapers, orrollers;

5. vehiclesnotdescribedin 1,2, 3, or 4 above that are notself-propelled and are maintained
primarily to provide mobilityto permanently attached equipmentofthe following types:

a. air compressors, pumps, and generators, including spraying, welding, building
cleaning, geophysical exploration, lighting, and well-servicing equipment; or

b.  cherry pickers and similar devices used to raise or lower workers; and

6. vehiclesnotdescribedin 1,2, 3, or4 above maintained primarily for purposes other than the
transportation of persons or cargo. However, mobile equipment does notinclude self-
propelledvehicles with the following types of permanently attached equipment:

a. equipmentdesigned primarily for:
(1) snowremoval;
(2) road maintenance, but notconstruction orresurfacing; or
(3) streetclearing orcleaning;

b. cherry pickers and similar devices mounted on automobile or truck chassis and used
to raise or lower workers; or

c. air compressors, pumps, and generators, including spraying, welding, building
cleaning, geophysical exploration, lighting, and well-servicing equipment.

Instead, vehicles described in a, b, or ¢ above will be considered autos.

means an accidentarising outofyour business operations, including continuous or repeated
exposureto substantially the same general harmful conditions.

means a person holding any ofthe officer positions created by an organization’s charter,
constitution, by-laws, or any other similar governing documents.

means injury, including consequential bodily injury, arising outofone or more ofthe following
offenses:

1. false arrest, detention, orimprisonment;

2. malicious prosecution;

3. ~ the wrongful eviction from, wrongful entry into, orinvasion oftheright of private occupancy
of aroom, dwelling, or premises thata person occupies, committed by or on behalf of its
owner, landlord, or lessor,

4. oral orwritten publication, in any manner, of material thatslanders or libels aperson or
organization or disparages aperson’s or organization’s goods, products, or services;

5 oral or written publication, in any manner, of material thatviolates a person’s rightto privacy;
the use of another’s advertisingideain your advertisement; or

7. infringement of copyright, trademark, trade dress, or slogan in your advertisement.

means any solid, liquid, gaseous, or thermal irritant or contaminant, including smoke, vapor, soot,

fumes, acids, alkalis, chemicals, and waste. Waste includes, butis notlimited to, materials to be
recycled, reconditioned, or reclaimed.

1. includesall bodilyinjury and property damage taking place away from premises owned by
orrented to you and arising outofyour product oryour work, except:
a. productsthatare stillin your physical possession; or

b. work that has notyet been completed or abandoned. However, your work will be
deemed completed atthe earliest of the following times:
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(1) when all of the work called forin your contract or agreement has been
completed;

(2) when all of the work to be performed at the site has been completed, if your
contractor agreementcalls for work at more than one site; or

(3) whenthat partofthe work completed ata site has been putto itsintended use
by any person or organization other than another contractor or subcontractor
working on the same project.

Work that may need service, maintenance, correction, repair, or replacement, but
which is otherwise complete, will be treated as completed.

However, ifyour businessincludes the selling, handling, or distributionofyour product for
consumptionon premises you own or rent, the bodily injury and property damage may
occur on premises owned by orrented to you; and

2. doesnotinclude bodily injury orproperty damage arising outof:

a. the transportation of property, unless theinjury or damage results froma conditionin
oron avehiclenotowned or operated by you and that condition was created by the
loading or unloading of that vehicle by you; or

b. the existence oftools, uninstalled equipment, or abandoned or unused materials.

Professional services includes, butis notlimited to:
1. legal, accounting, or advertising services;

2. preparing, approving, or failingto prepare orapprove maps, drawings, opinions, reports,
surveys, changeorders, designs, or specifications;

supervisory, inspection, or engineering services;
medical, surgical, dental, X-ray, or nursing services, treatment, advice, or instruction;

any health or therapeutic service treatment, advice, orinstruction;

I

any service, treatment, advice, orinstructionforthe purpose ofappearance, skin
enhancement, hair removal or replacement, or personal grooming;

7. optometry or optical or hearing aid services, including the prescribing, preparing, fitting,
demonstrating, or distributing of ophthalmic lenses and similar products or hearing aid
devices;

8. body piercingservices; and

9. _servicesinthepracticeofpharmacy.

Property damage means:

1. physical injury to tangible property, including all resultingloss of use ofthat property. All
such loss ofuse will be deemed to occur at thetime ofthe physical injury thatcaused it; or

2. loss ofuse oftangible property thatis notphysically injured. All such loss of use will be
deemed to occur at the time ofthe occurrence that caused it.

Tangible property does notinclude any electronic data.
Temporary worker means a person who is furnished to you to substitute for a permanentemployee (otherthan

anothertemporary worker) on leave or to meet seasonal or short-termworkload conditions.
Temporary worker does notinclude leased worker.

Volunteer worker means a person who is notyour employee, and who donates his or her work and acts at your
direction and withinthe scope of duties determined by you, and is notpaid afee, salary, orother
compensation by you oranyone else for their work performed for you.

You, your, orinsured means the named insured and any other person or organization expresslydescribed as an
insured in Section lll. Who is an insured.

Your product 1. means any:
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a. goods or products, other than real property, manufactured, sold, handled, distributed,
ordisposedofby:

(1) you;
(2) otherstrading underyourname; or
(3) apersonororganizationwhose assets or business you have acquired; and

b.  containers (other than vehicles), materials, parts, or equipment furnished in connection
with such goods or products;

2. includes:

a. representations or warranties made at any time with respectto the durability, fithess,
performance, quality, or use of your product; and

b.  the providing ofor failure to provide instructions or warnings; and
3. doesnotincludevending machines or other property loaned orrented to or located for the
use of others but notsold.
Your work 1. means:
a. workoroperations performed by you or on your behalf; and

b. materials, parts, or equipmentfurnished in connection with such work or operations;
and

2. includes:

a. representations or warranties made at any time with respectto the durability, fithess,
performance, quality, or use of your work; and

b. the providing oforfailure to provide instructions or warnings.
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I. Insuring
agreements-
What is covered

A. Buildings We will pay up to the Building Limitfor directphysical damageto or directphysicalloss of a
building caused by orresulting fromany covered cause of loss firstcommencing duringthe
policy period, provided itis reported to us in accordance with Section IV. Your obligations.

B. Business personal We will pay up to the Business Personal Property Limit for direct physicaldamage to or direct
property physical loss of business personal property, caused by or resulting fromany covered cause of
loss firstcommencing duringthe policy period, provideditis reported to us in accordance with
Section IV. Your obligations.

II. Additional _ S _ _
coveraaes We will also pay up to the corresponding limit or number of days stated in the Declarations for the
g followingloss you sustain orincur, provided itis reported to usin accordance with Section IV.
Your obligations:
Businessincome A 1. Businessincome:

income loss during the period of restoration because you are unable to continue
your business activities fora period longer than the waiting period due to damage to
orloss ofcovered property caused by orresulting fromany covered cause of loss
firstcommencing during the policy period.

We will only pay for:

a. income loss sustained during the period of restoration and up to the limitor
number of days stated in the Declarations; and

b.  ordinary payroll expenses for the first90 days of the period of restoration,
unless a greater number of days is specified in the Declarations.

2. Business income fromdependent properties:

income loss during the period of restoration because you are unable to continue
your business activities foraperiod longer than the waiting period due to damage to
orloss ofproperty ata dependent property orsecondary dependent property
caused by or resulting fromany covered cause of loss firstcommencing duringthe
policy period.

This subsection A.2. does notapply to any income loss you sustain solely dueto
damage to orloss of electronic data at a dependent property orsecondary
dependent property, including destruction or corruption of electronic data.

3. Civil authority:

a. income loss directly caused by the prevention ofaccess to covered property by
order ofa civil authority, for aperiod greater than the waiting period but notto
exceed the number of days stated in the Declarations; and/or

b. extra expense caused by the prevention ofaccess to covered property by order
of a civil authority, for aperiod greater than the waiting period but notto exceed:
(i) the number of days stated in the Declarations; or (ii) the period of restoration,
whicheveris later.

Coverage under this subsection A.3. will apply only ifthe following conditions are met:

i. your prevention ofaccessto such covered property is prohibited because of
damage to property within one mile ofthe covered property;
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ii. thecivilauthority has taken action in response to dangerous physical conditions
resulting fromthe damage or continuation ofthe covered cause of loss that
caused the damage, orthe action is taken to enable a civil authority to have
unimpeded access to thedamaged property; and

iii. thecovered cause of loss that caused the damage first commenced duringthe
policy period.

4, Extended business income:

income loss after the period of restoration has ended, resulting from efforts to
restore your business activities to alevel which would generate the same income
amount that would have existed had no covered cause of loss occurred.

Coverage under this subsection A.4. will:

a. applyonlyifyou were unable to continue your business activities for aperiod
longer than the waiting period dueto damage to orloss of covered property
caused by or resulting fromany covered cause of loss, triggering coverage
under A.1. Business income; and

b. notincludelossincurred as a result of unfavorable business conditions caused by
the impactof the covered cause of loss.

5. Interruption of computer operations:

income loss and extra expense during the period of restoration because you are
unable to continue your business activities due to damage to or loss of electronic
data destroyed or corrupted by a computer virus, harmful code, or similar instruction
thatis:

a. ntroduced into or enacted on acomputer system (including electronic data) ora
network to which itis connected; and

b. Jesigned to damage ordestroy any partofthe system or disruptits normal
operation.

However, coverage under this subsection A.5. applies only if such destruction or
corruption firstcommenced duringthe policy period.

Coverage under this subsection A.5.does notapply to loss resulting from action taken
to avoid or minimize a suspension of operations caused by destruction or corruption of
electronic data.

Debris removal B.  reasonable and necessary expenses to remove debris of covered property and other
debrison orfroma building, when such debris is caused by or results from a covered
cause of loss first commencing duringthe policy period.

Coverage under this subsection Bwill notapply unless such expenses arereported to us in
writing within 180 days ofthe date of damage or loss.

Coverage under this subsection Bwill notapply to expenses to:

1. remove debris of property of yours thatis notinsured under this Coverage Part, or
property in your possessionthatis notcovered property;

2. remove debris or property owned by or leased to the landlord ofthe buildingwhere you
conductyour business activities, unless you have a contractual responsibility to insure
such property and itis insured under this Coverage Part;

3. remove any property thatis notcovered property, including property addressed under
Coverage extension E. Outdoor property;

4.  remove property ofothers ofatypethat would notbe covered property under this
Coverage Part;

5.  remove deposits of mud or earth from the grounds surrounding a building;
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F.

6. extract pollutants fromland or water; or

7. remove, restore, or replace polluted land or water.

If the sum ofthe: (i) debris removal expenses covered under this subsection B; and (ii) the
amount we pay fordamage to orloss of covered property, exceeds the applicable Building
Limit stated in the Declarations, then we will pay up to an additional amountequal to 25% of
the applicable Building Limit, per occurrence, for debris removal expenses otherwise
covered under this subsection B. This additional amountwill be in additionto, and notapart
of, theapplicable Building Limit.

Notwithstanding the above, if no covered property sustains damage or loss, the mostwe
will pay for removal of debris of other property from covered property will be $5,000, and
notthe amountstated in the Declarations.

reasonable and necessary costs to recover electronic data that has been damaged, lost,
destroyed, or corrupted by a covered cause ofloss or by a computer virus, harmful code,
or similarinstruction thatis: (i) introduced into or enacted on acomputer system (including
electronic data) ora network to which itis connected;and (ii)designed to damage or
destroy any partofthe system or disruptits normal operation, provided such damage, loss,
destruction, or corruption firstcommenced during the policy period.

This subsection Cdoes notapply to your stock of prepackaged software, or to electronic
data which isintegrated in and operates or controls a building's elevator, lighting, heating,
ventilation, air conditioning, or security system.

extra expense during the period of restoration due to damage to or loss of covered
property caused by orresulting fromany covered cause of loss firstcommencing during
the policy period.

We will only pay for extra expense you incur during the period of restoration after the
date of damage or loss.

reasonable and necessary costs you incur as a result of fire departmentfirefighting charges
imposed after respondingto acovered cause of loss in,on, orexposing the covered
property, providedthe covered cause of loss firstcommences during the policy period.

Coverage under this subsection Eapplies only to liability you assume for such costsin a
contractor agreementprior to theloss, or to liability imposed onyou by local ordinance.

1. reasonableand necessary costofrecharging orreplacing, whicheveris less, your fire
extinguishersand fire extinguishing systems (including hydrostatic testing if needed) if
they are discharged on orwithin 100 feet of a building or structure described in the
Declarations; and

2. damage to orloss of covered property if such damage orloss istheresultof an
accidental discharge of chemical from a fire extinguisher or fire extinguishing system,

provided such discharge firstcommences during the policy period.
Coverage under this subsection F will notapply ifthe fire extinguishing systemis discharged
during installation or testing.

loss resulting directly fromforgeryor alteration of any negotiable instruments thatare made
ordrawn by you (or by your agent), or purported to have been so made or drawn, provided
the loss firstcommenced duringthe policy period.

A substitute check as defined in the Check Clearing for the 21st Century Act will be treated
the same as the original itreplaced.

BOP-BBPP PO001A CW (06/20)
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If you are sued because of the refusal to pay any negotiable instrumenton the basis it has
been forged or altered, and if you have our prior written consentto defend againstthe suit,
we will also pay the reasonable legal expenses you incur for thatdefense.

increased costs you incurto comply with the minimum standards ofan ordinance or law
that:

1. regulatesthe constructionorrepair of buildings or establishes zoning or land use
requirements where a building is located; and

2. isinforceat the time ofloss,

in the course of repair, rebuilding, or replacement of damaged parts of buildings, provided
such buildings are damaged by a covered cause of loss first commencing during the
policy period.

We will notpay any costs dueto an ordinance or lawwith which you:
a. were required to comply beforetheloss, even whenthe building was undamaged; and
b. failed to comply.

We will also notpay any costs associated with the enforcementof or compliance with any
ordinance or law that requires:

i demolition, repair, replacement, reconstruction, remodeling, or remediation of property
due to the contamination by pollutants ordue to the presence, growth, proliferation,
spread, or any activity offungi, wet rot, or dryrot; or

ii. anyoneto test for, monitor, clean up, remove, contain, treat, detoxify, or neutralize, or in
any way assess the effects of, pollutants, fungi, wet rot, ordry rot.

We will not make any payments under this subsection H: (i) until the property is actually
repaired or replaced; and (ii) unless therepair or replacementis made as soon as
reasonably possible after the damage orloss, such time notto exceed two years unless we
agree in writing to alonger period.

If the building isrepaired orreplaced at the same location, orif you elect to rebuild at
anotherlocation, the mostwe will pay under this subsection His theincreased costof
construction atthe same location. Ifthe ordinance or law requires relocation, the most we
will pay under this subsection His the increased costofconstruction atthe new location.

damage to orloss of covered property by fungi, wet rot, ordry rotresulting froma
specified cause of loss, otherthan fire orlightning, thatfirstcommences during the policy
period.

Coverage under this subsection lincludes the costs: (i) to removethe fungi, wet rot,ordry
rot; (i) to tear out and replace any partof the building or other property as needed to gain
access to thefungi, wet rot, ordry rot; and (iii) of testing performed after the removal, repair,
replacement, or restoration of the damaged property is completed, provided thereis a
reason to believe that fungi, wet rot, or dry rotis present.

Coverage under this subsection l also includes:

1. ifacorresponding limitis shown inthe Declarations for Additional coverage A. 1.
Businessincome,income loss:

a. because you are unable to continue your business activities due to damage or
loss covered under this subsection I; or

b.  otherwisecovered under Additional coverage A.1. Business income, if fungi, wet
rot,or dry rotprolongs the period of restoration; and

2. ifacorresponding limitis shown inthe Declarations for Additional coverage D. Extra
expense, extra expense:

BOP-BBPP PO001A CW (06/20)
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a. due to damage orloss covered under this subsection|; or

b.  otherwise covered under Additional coverage D. Business income, if fungi, wet
rot,or dry rotprolongs the period of restoration.

However, the most we will pay forincome loss and extra expense covered under this
subsection lis the amount of such income loss and extra expense incurred during a period
of notmorethan 30 days.

This subsection Idoes notapply to plantsthatare a part of a vegetated roof, lawns, trees, or

shrubs.
Money orders and J. lossresulting directly fromyour good faith exchange of merchandise, money, or services
counterfeitmoney for:

1. moneyordersissued by any postoffice, express company, or financial institution, and
that are notpaid upon presentation; or

2. counterfeitmoney received during theregularcourse of business,

providedtheloss firstcommenced duringthe policy period.

Pollutant clean-up and K. thereasonable and necessary expenses to extract pollutants from land or water within 100

removal feet of a building or structure described inthe Declarations, ifthe discharge, dispersal,
seepage, migration, release, or escape ofthe pollutants is caused by or results froma
covered cause of loss that firstcommences during the policy period.

No coverage will apply under this subsection Kunless you reportany such expensesto us
within 180 days ofthe date on which such covered cause of loss occurs.

Coverage under this subsection Kdoes notapply to the costs to test for, monitor, or assess
the effects of pollutants, but we will pay for testing thatis performed in the course of
extracting the pollutants fromthe land or water.

No deductible will apply to amounts we pay under Additional coverage A. Business income, Additional coverage D. Extra
expense, Additional coverage E. Fire department service charge, or Additional coverage F. Fire extinguisher systems recharge
expense and such amounts will be in addition to, and notapartofany applicable limit of liability.

Forall other coverages described.in this Section I, you must sustain orincurloss in excess ofthe applicable deductible before
we will be obligated to make any payments, and all such payments, other than payments under the additional limitdescribed in
Additional coverage B. Debris removal, will be a part of, and notin addition to any applicable limit of liability.

1. Coverage If an amount appears on the Declarations nextto the name of the coverage extension listed
: below, which indicates you have purchased the coverage, we will also pay up to the
extensions R . . ' ) - .
corresponding limitfor the followingloss you sustain orincur, provided itis reported to usin
accordance with Section IV. Your obligations:

Accounts receivable A. damage to orlossofyour accounts receivable recordslocated in or within 100 feet ofa
building or structure described in the Declarations caused by or resulting fromany covered
cause of loss first commencing duringthe policy period.

We will also pay the following amounts as a result ofthe damage to orloss ofyour
accounts receivable records:

1. allamounts due fromyour customersthat you are unable to collect;

2. reasonableand necessary expenses you incur to reestablish or reproduce your
records;

3. intereston anyloan thatis required to offset amounts you are unable to collect
pendingour paymentofsuch amounts; and
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4. reasonable and necessary collection expenses above your normal collection
expenses.

In addition, ifan amountappears on the Declarations nextto the name ofthis coverage
extension, whichindicates you have purchased the coverage, we will also pay up to $5,000
for damage to orloss of your accounts receivable records notlocated in or within 100 feet
of a building or structure described in the Declarations, provided such lossor damage would
otherwise be covered under this Coverage extension A.

Business personal property B. damage to orlossofyour business personal property caused by orresulting fromany

temporarily in portable
storage units

Lock and key replacement

Newly acquired property

Outdoor property

covered cause of loss firstcommencing duringthe policy period, whilesuch property is
temporarily stored in aportable storage unit (including a detached trailer) located within 100
feet ofthe buildings or structures described in the Declarations.

Coverage under this subsection Bwill end 90 days after such property has been placed in
the storage unit.

Coverage under this subsection Bdoes notapply:

1. if the storage unititselfhas been in use at or within 100 feet of a building or structure
described in the Declarations for morethan 90 consecutive days, even if such propeny
has been stored in the storage unitfor 90 or fewer days as ofthe time of damage or
loss;

2. to damage or loss otherwise covered under this Coverage Part; or
3. to damage or loss to the storage unititself.

C. reasonableand necessary expensesto replace yourlocks and keys located at or within 100
feet ofa building or structure described inthe Declarations that are damaged by any

covered cause of loss firstcommencing duringthe policy period and occurringin the
coverage territory.

D. 1. Buildings
damage to orloss ofa building that:

a. isbeing constructed within 100 feet of an existing building or structure described
in the Declarations; or

b. you acquireat locations thatareintended for use (i) similar to the building(s) or
structure(s) described in the Declarations; or (ii) use as a warehouse,

caused by or resulting fromany covered cause of loss firstcommencing duringthe
policy period.

2. Business personal property

damage to orloss of business personal property at a building thatyou newly
acquire during the policy period, caused by orresulting fromany covered cause of
loss firstcommencing duringthe policy period.

This subsection D.2. does notapply to personal property that you temporarily acquire
in the course ofinstalling or performingwork on such property or to your wholesale
activities.

Coverage under this subsection D will end: (i) when this policy expires; (ii) 30 days after you
acquirethe property; or (iii) when you reportthe values to us, whichever occurs first. We will
have therightto charge you any additional premium we deem necessary in order to provide
coverage for the newly acquired property.

E. damagetoorlossofyour:
1. outdoorfences;

2. radio and televisionantennas (including satellite dishes);

BOP-BBPP PO001A CW (06/20)
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3. signs (otherthan signsattached to buildings); or

4.  trees, shrubs, and plants (other than trees, shrubs, or plants which are partof a
vegetated roof),

located at or within 1,000 feet of any building or structure described in the Declarations,
provided such damage orloss is caused by or results from fire, lightning, explosion, riotor
civilcommotion, orimpactby aircraft that firstcommences during the policy period.

Coverage under this subsection Eincludes expenses you incur to remove debris of or from
such property.

F. damage to orloss of personal effects thatare:

1. ownedbyyou, your officers, your partners or members, your managers, oryour
employees;and

2. located at or within 100 feet ofa building or structure describedin the Declarations,

which is caused by or results from any covered cause of loss firstcommencing duringthe
policy period. This subsection Fdoes notapply to: (i) toolsor equipmentused in your
business; or (ii) damage or loss by theft.

G. damagetoorlossofyour covered property, otherthan money, securities, valuable

papers and records, oraccounts receivable, caused by orresulting fromany covered
cause of loss first commencing duringthe policy period while such covered property isin
the course oftransitor at a premises you do notown, lease, or operate.

H. additional costs to temporarily relocate your business activities fromabuilding because it

becomes unusable for such business activities due to damage or loss caused by a covered
cause of loss firstcommencing duringthe policy period.

Coverage under this subsection His limited to costs you incurto:

1. rentequipmentthathas become unusable or would be more expensiveto movethan
to rent;

move equipmentand supplies into your temporary location; and

3. rentyour temporary location, butonly to the extentsuch costs exceed the costs to rent
the premises where you normally conductyour business activities.

damage to orloss of valuable papers and records that:
1. you own,orthatareinyour care, custody, or control; and
2. are at orwithin 100 feet ofa building or structure described in the Declarations,

caused by or resulting fromany covered cause of loss firstcommencing duringthe policy
period. Coverage under this subsection lincludes the costto research, replace, or restore
the lostinformationon valuable papers and records forwhich duplicates do notexist.

This subsection Idoes notapply to: (i) property held as samples or for delivery after sale; or
(ii) property in storage.

Damage to orloss of valuable papers and records will be valued at the costofrestoration
orreplacementof the damaged or lostinformation. To the extentthe contents ofthe
valuable papers and records are notrestored, the valuable papers and records will be
valued at the costofreplacementwith blank materials of substantially identical type.

In addition, ifan amountappears on the Declarations nextto the name ofthis coverage
extension, whichindicates you have purchased the coverage, we will pay up to $5,000 for
damage to orloss of your valuable papers and records notlocated in or within 100 feet of
a building or structure described in the Declarations, provided such loss or damage would
otherwise be covered under this Coverage extension I.

BOP-BBPP PO001A CW (06/20)

Includes copyrighted material of Insurance
Services Office, Inc., with its permission

Page 59 of 78



"9’0

HISCOX

BOP Form for those who rent or own an office
Buildings and Business Personal Property coverage part

You must sustain orincurlossin excess oftheapplicable deductible before we will be obligated to make any payments under
this Section lll, but all such payments will be in addition to, and notapart of, the applicable limit of liability.

IV. Your
obligations

Notifying us oflosses

Deductible

Duties in the eventof
damage orloss

Examination under oath

D.

You must give written noticeto us ofany damageto orlossof covered property as soon as
reasonably possible, including adescription ofthe property involved.

All such notifications mustbe made in writing and submitted to us viathe designated email
address or mailing address identified in Item 6 ofthe Declarations.

We will notbe obligated to make any payments under this Coverage Part unless th e covered
loss you sustain in any one occurrence is greater than the deductible, in which case we will
only beresponsible for the amountoflossin excess of such deductible.

No deductible applies to loss under Additional coverage A. Business income, Additional
coverage D. Extra expense, Additionalcoverage E. Fire department service charge, or
Additional coverage F. Fire extinguisher systems recharge expense.

You must see that the following are donein the eventof damage to orloss of covered
property:
1. Notify the policeifalaw may have been broken.

2. Assoonaspossible,give us a descriptionofhow, when, and where the damage or
loss occurred.

3. Take all reasonable stepsto protectthe covered property from further damage, and
keep arecord of your expenses necessary to protectthe covered property. Also, if
feasible, set the damaged property aside and in the bestpossible order for
examination. Any expenses you incur to protect such property willnotincrease the
limits of liability, and we will not pay for any subsequentdamage or loss resulting from
a cause oflossthatisnota covered cause of loss.

4. .~ At ourrequest, giveus completeinventories ofthe damaged and undamaged
property, including quantities, costs, values, and amountofthe loss claimed.

5. As often as may be reasonably required, and up to three years after the end ofthe
policy period, permit us to: inspectthe propertyinvolved in the damage or loss and
examine your books and records; take samples ofthe damaged and undamaged
property forinspection, testing, and analysis; and make copies from your books and
records.

6. Send us a signed, sworn proof ofloss containingtheinformation we requestto
investigate the claim. You must do this within 60 days after our request. We will supply
you with the necessary forms.

7. Resume all or partof your business activities as quickly as possible.

We may examine you or any ofyour employees and representatives under oath, while not
inthe presenceofany other employees or representatives and at such times as may be

reasonably required, aboutany matter relating to this Coverage Part or the claim, including
your books and records. In the eventof such an examination, all answers must be signed.
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V. How loss is
paid

How much we will pay

Payment ofloss and
valuation

We will pay up to the applicable Building Limit stated in the Declarations for damage or loss

covered under Insuring agreement A. Buildings, caused by any one occurrence.

We will pay up to the Business Personal Property Limit stated in the Declarations for
damage orloss covered under Insuring agreement B. Business personal property, caused
by any oneoccurrence.

In the event of damage orloss covered by this Coverage Part, we will do one ofthe following

at our option. We will giveyou notice of our intentionswithin 30 days after we receive the
sworn proofofloss.

1.

Payment ofvalue:

We will pay for the value of the damaged orlostcovered property in excess of the
deductible. Forthefollowingitems, value will be determined accordingto the actual
cash value:

a. buildings and structures, ifthe Actual Cash Value = Building option is shownin
the Declarations;

b. used or secondhand merchandise held in storage for sale;

C. property of others. However, if any item of personal property of others is subject
to a written contractgoverning your liability for damage or loss to thatitem, then
valuation of that item will be based on the amountforwhich you are liable under
such contract, notto exceed the replacementcostofthe property or the
applicable limit of liability, whichever is lower;

d. householdcontents, except personal property in apartments or rooms furnished
by you as a landlord;

e, manuscripts; and

f. works of art, antiques, or rare articles, including etchings, pictures, statuary,
marble, bronzes, porcelain, and bric-a-brac.

Forall otheritems, value will be the replacementcostwithoutdeduction for
depreciation. However, we will notpay on a replacement cost basis for any damage or
loss: (i) until the damaged or lost property is actually repaired or replaced; and (ii)
unless therepair and replacementis made as soon as reasonably possible after the
damage orloss, exceptthatwe will pay on a replacement costbasis for any damage or
loss to buildings if the costto repair or replace such property is less than $2,500.

You may make a claimfor damage orloss covered by this Coverage Part on an actual
cash value basis instead of on a replacementcostbasis. In the event you electto have
damage orloss settled on an actual cash value basis, you may still make a claimon a
replacement costbasis if you notify us of your intention to do so within 180 days after
the damage orloss.

Pay to repairorreplace:

We will pay for the costofrepairing or replacingthe damaged or lost covered
property in excess ofthe deductible. To the extentthat electronic datais not
restored, theloss will be valued at the costof replacementofthe media on which the
electronic data was stored, with blank media of substantially identical type.

However, if at the time of loss:

a. thelimitapplicableto the damaged orlostproperty is 80% or more ofthe full
replacementcostofthe property immediately before the loss, we will pay the cost
to repair or replace such property, but we will notbe obligated to pay morethan:

i the applicablelimitofliability;
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ii. thecosttoreplace,at thesame location,the damaged orlost property with
other property: (i) of comparable material and quality; and (ii) used for the
same purpose; or

iii. theamountthat you actually spend thatis necessary to repair or replace
the damaged or lost property,

whichever is least.

b.  thelimitapplicableto the damaged orlostproperty is lessthan 80% of the full
replacementcostofthe property immediately beforetheloss, we will pay the
greater ofthe following amounts:

i. the actual cash value ofthe damaged or lost property; or

ii. aproportionofthecostto repairorreplacethe damaged orlostproperty,
after application ofthe deductible and withoutdeduction for depreciation.
This proportionwill equal the ratio ofthe applicable limitto 80% ofthe full
replacementcostofthe property.

In all events, we will notbe obligated to pay more than the applicable limit of liability.

3. Salvage:

We will take all or partof the damaged or lostproperty atan agreed or appraised
value.

4, Repair, rebuild, or replace:

We will repair, rebuild, orreplace the damaged orlostcovered property with other
property oflike kind and quality.

The costto repair, rebuild, or replace does notinclude theincreased cost attributable
to enforcementofor compliance with any ordinance or law regulating the construction,
use, or repair of property, exceptto the extent covered under Additional coverage H.
Increased costofconstruction.

C. Forthe following items, we will take the following into consideration when adjusting the loss:

1. Accountsreceivable:

When thereis proofofdamageto orloss of your accounts receivable records and
you cannotaccurately establish the total amount of accounts receivable outstanding
as of thedate of such damage or loss, we will calculate the amount ofthe loss by
taking into consideration the following:

a. the total of the average monthly amounts of accounts receivable forthe 12
months immediately preceding the month in which the damage orloss occurs;
and

b. the normal fluctuations in the amountof accounts receivable forthe monthin
which the damage or loss occurred or for any demonstrated variance fromthe
average for that month.

The following will be deducted fromthe total amount of accounts receivable, however
that amount is established:

i the amountof the accounts for which thereis no damage or loss;
ii. the amountof the accounts thatyou are able to reestablish or collect;

iii. an amountto allow for probable bad debts that you are normally unableto
collect; and

iv. allunearned interestand service charges.

If itis possibleto reconstruct accounts receivable records so thatno shortageis
sustained, we will only pay the reasonable and necessary costs incurred to re-establish
orreconstructsuch records, and notfor any costs covered by any other insurance.

2. Businessincome:
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In calculating incomeloss, we will take into consideration:

a. your actual earnings duringthe 12 months immediately preceding the date of the
damage orloss; and

b. thetrend ofyour business and variations before and after the loss so that
allowances are made for any material variations or changed circumstances,
whether relating to market conditions or otherwise.

When fully adjusted, theincome loss payable will representasnearly as possiblethe
earnings you would have realized during the period of restoration had such damage
orloss notoccurred.

If you could havereduced thetotal income loss or extra expense resulting fromthe
interruption of business by:

i a complete or partial resumption ofthe business operations;

ii. making use of merchandise, stock, or-other property atthe affected location or
elsewhere, oranother source or outletfor your materials or products; and/or

iii. usingorincreasing business operations elsewhere,

we will take such possible reduction ofloss into accountwhen calculating the amount
of loss we will pay.

3. Glass:
In the event ofa loss covered under this Coverage Part, we will also pay for:

a. reasonable and necessary expenses to put up temporary plates or board up
openings ifrepair or replacementof damaged glass is delayed,;

b.  expensestoremoveor replace obstructionswhen repairing or replacing glass
that is part ofa building, but we will not pay to remove or replace any window
displays; and

c. - thecostto replace covered glass with safety glazing material, if required by law.

4, Tenants'improvements and betterments:

In the event of damage to orloss of tenants’improvements and betterments, we will
pay:
a. replacementcostif you make repairs promptly;

b. aproportionofyouroriginal costifyou do notmake repairs promptly. We will
determinethe proportionate value as follows:

i multiply the original cost by the number of days fromthe damage orloss to
the expiration ofthe lease; and

ii. dividetheamountdetermined ini.above by the number ofdays from the
installation ofimprovements to the expiration ofthe lease.

If your lease contains arenewal option, the expiration ofthe renewal option
period will replace the expiration ofthe leasein this provision;or

C. nothingifothers pay for repairs or replacement.

5. Water damage or otherliquid, powder, or molten material damage:

If damage orloss caused by orresulting from covered water or other liquid, powder, or
molten material occurs, we will also pay the costto tear out and replace any part of the
building to repair damage to the system or appliance fromwhich the water or other
substance escapes.

We willnotpay the costto repair any defect in such systemor appliance that caused
the damage orloss, but we will pay the costto repair or replace damaged parts of fire
extinguishing equipmentifthe damage:

a. results in discharge of any substance from an automatic fire protection system; or
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b. is directly caused by freezing.
D. Ifyou could havereduced the amountof your income loss or extra expense resulting from
the suspension of your business activities by:
1. usingdamaged or undamaged property (including merchandise or stock); or
2. acompleteor partial resumption of your business activities,
we will take such possible reduction ofloss into accountwhen calculating the amountofloss
we will pay.
E. The Building Limitapplicableto any damageto or loss of covered property will be
increased by the amount:
1. stated as the Building Limitin the Declarations;

2. multiplied by the Building limit—automatic increase percentage stated in the
Declarations;

3. multiplied by the number ofdays between the inception ofthe policy period orthe
most recentchangeto the Building Limit, whicheveris later, and the date the covered
cause of loss first commenced; and

4. divided by 365.
F. Toprovideforseasonal variances in your business activities, we will automatically increase

the Business Personal Property Limit when adjusting any losses to business personal
property you sustain by:

1. the SeasonalIncrease percentage shown in the Declarations; or
2. 25%, if no Seasonal Increase percentage is shown in the Declarations,

so long as the Business Personal Property Limityou purchased is at least 100% of your
average monthly values duringthe:

a. 12 monthsimmediately precedingthe date the damage orloss occurs; or
b. period oftimeyou have been in business as ofthe date the damage orloss occurs,
whicheverisless.

G. Ifyou must move covered property away from a building to preserveitfrom damage or
loss by a covered cause of loss, we will also pay for damage to orloss of such covered

property whileitis being moved to ortemporarily stored atanother location, if such damage
orloss occurs within 30 days after the property is firstmoved.

H.  We will pay for covered damage or loss within 30 days after we receive the sworn proof of
loss, provided you have complied with all of the terms of this policy, and either we have
reached agreement with you on the amount of loss or an appraisal award has been made.

1. Your property:

If you own the covered property thatis damaged orlost,then we will adjustthe loss
with you and pay you oranyoneyou designate. However, we will notpay you more
than your financial interestin the covered property.

2. Property of others:
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Our paymentfor damageto orloss of property of others will only be for the account of
the owners ofthe property. We may adjustlosses with the owners of damaged or lost
property ifotherthan you. If we pay the owners, such payments will satisfy your
claims againstus forthe owners’property. We will not pay the owners more than their
financial interestin the covered property. We may electto defend you againstsuits
arising fromclaims of owners of property, which we will do atour own expense.

Mortgageholders:

We will make payments for covered damage or loss to each mortgageholder shownin
the Declarationsin their order of precedence, as their interests may appear.

A mortgageholder’s rightto loss paymentwill not be affected by that mortgageholder’s
initiation of foreclosure or other similar proceeding on the applicable building.

If we deny aclaim because of your acts or because you have failed to comply with the
terms of this policy, the mortgageholder will stillhave therightto receive loss payment
if the mortgageholder:

1. pays any premium due under this policyat our request, if you have failed to do
so;

2. submits a signed, sworn proof ofloss within 60 days after receiving notice from
us of your failure to do so; and

3. has notified us ofany change in ownership, occupancy, or substantial changein
risk known to the martgageholder.

If we pay the mortgageholder for any damage orloss and deny paymentto you
because ofyour acts or because you have failed to comply with the terms of this
policy,the mortgageholder’s:

a. rights under the mortgage will be transferred to us to the extent of the amount
we pay; and

b. rightto recoverthefull amount of the mortgageholder’s claimwill notbe
impaired.

At our option, we may pay to the mortgageholderthe whole principal on the mortgage
plus any accrued interest. In this event, your mortgage and note will be transferred to
us and you will pay your remaining mortgage debtto us.

If we cancel this policy, we will give written notice to the mortgageholder at least:

i ten days before the effective date of cancellation if we cancel dueto your
nonpaymentofpremium; and

ii. 30 days before the effective date of cancellationif we cancel for any other
reason.

If we electnotto renewthis policy, we will give written notice to the mortgageholder at
least ten days before the expiration ofthe policy period.

VI. Limitations —
What is not
covered

property

We willnotpay fordamage to or loss of:

steam boilers, steam pipes, steam engines, or steamturbines caused by orresulting
from any condition or eventinside such equipment. But we will pay for damage to or
loss of such equipmentcaused by or resulting from an explosion of gases or fuel within
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the furnace of any fired vessel or within the flues or passages through whichthe gases
of combustion pass;

2. hotwater boilers or other water heating equipment caused by or resulting from any
conditionor eventinside such boilers or equipment, other than an explosion;

3.  property thatis missing, wheretheonly evidence ofthe damage or loss is ashortage
disclosed on taking inventory, or other instances wherethereis no physicalevidence to
showwhathappened to the property;

4, property thathas been transferred to a person orto a place away from a building on
the basis of unauthorized instructions;

5. theinteriorofany building or structure described in the Declarations, or to the personal
property in such building or structure, caused by or resulting fromrain, snow, sleet, ice,
sand, or dust, whether driven by wind or not, unless: (i) the building or structure first
sustains damage by a covered cause of loss; or (ii) the damage orloss is caused by
orresults from thawing of snow, sleet, orice on the building or structure.

This limitation also applies to property coveredunder Coverage extension B. Business
personal property temporarilyin portable storage units; or

6. lawns, trees, shrubs, or plants which are part of a vegetated roof, caused by or
resulting from: (i) dampness or dryness of atmosphere or of soil supporting the
vegetation; (ii) changes in or extremes of temperature; (iii) disease; (iv) frostor hail; or
(v) rain,snow,ice, or sleet.

We willnotpay fordamage to orloss ofthe following types of property unless caused by the
specified causes of loss orbuilding glass breakage:

1. animals,and then onlyifthey are killed or their destructionis made necessary; or

2. fragilearticles such as glassware, statuary, marble, chinaware, and porcelain, if
broken. Thisrestrictiondoes notapply to: (i) glass thatis partof the exterior or interior
of a building; (ii) containers of property held for sale and stored in their original
packagingor containers;or (iii) photographic or scientific instruments or lenses.

Fordamage orloss by theft, the following types of property are covered only up to the
corresponding sublimits stated in the Declarations: (i) furs, fur garments, and garments
trimmed with fur; (i) jewelry, watches, watch movements, jewels, pearls, precious and
semiprecious stones, bullion, gold, silver, platinum, and other precious alloys or metals
(exceptfor jewelry and watches worth $100 or less per item; and (iii) patterns, dies, molds,
and forms.

VIl. Exclusions -
What we will
not pay

A. We will notpay for damage or loss caused directly or indirectly by or resulting from any ofthe following. Such damage or
lossis excluded regardless ofany other cause or event that contributes concurrently or in any sequenceto theloss. These
exclusions apply whether or nottheloss eventresults in widespread damage or affects a substantial area:

Earth movement

1.

earthquake, includingtremors and aftershocks and any earth sinking, rising, or shifting
related to such event; landslide, including any earth sinking, rising, or shifting related to such
event; mine subsidence, meaning subsidence of a human-made mine, whether or not mining
activity has ceased; and earth sinking (other than sinkhole collapse), rising, or shifting
including soil conditionswhich cause settling, cracking, or other disarrangement of
foundationsor other parts of real property. Soil conditions include contraction, expansion,
freezing, thawing, erosion, improperly compacted soil, and the action of water under the
ground surface.
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Fungi, wet rot, or dry rot 2.
Governmental action 3.
Ordinanceor law 4,
Utility services 5.
Virus or bacteria 6.
Volcanic eruption 7.

But if earth movement, as described in this paragraph, results in fire or explosion, we will pay
forthe damage orloss caused by such fire or explosion.

This exclusionapplies regardless of whether the earth movement is caused by an act of
nature oris otherwise caused.

presence, growth, proliferation, spread, or any activity of fungi, wet rot, or dry rot. But if
fungi, wet rot, or dry rotresults in the specified causes of loss, we will pay forthe damage
orloss caused by the specified causes of loss.

However, this exclusiondoes notapply:
a. whenfungi, wetrot, ordryrotresults from fire orlightning; or

b. to lossotherwise covered under Additionalcoverage I. Limited coverage for fungi, wet
rot,or dry rot.

seizure or destruction of property by order of governmental authority; however, we will pay
fordamage orloss caused by orresulting fromacts of destruction ordered by a
governmental authority and taken at the time of a fireto preventits spread, ifthe fire would
be covered under this Coverage Part.

the enforcementofor compliance with any ordinance or law: (i) regulating the construction,
use, or repair ofany property; or (ii) requiring the tearing down of any property, including the
costofremoving its debris.

This exclusion applies whetherthe loss results from:
a. anordinanceorlawthatis enforced even if the property has notbeen damaged; or

b. theincreasedcostsincurred to comply with an ordinance or law in the course of
construction, repair, renovation, remodeling, or demolition of property or removal of its
debris, following aphysical loss to thatproperty.

This exclusiondoes notapply to any costs otherwise covered under Additional coverage H.
Increased costof construction.

the failure of power, communication, water, or other utility service supplied to abuilding or
structure described in the Declarations, however caused, ifthe failure: (i) originates away
from such building or structure; or (ii) originates at such building or structure, butonly if such
failure involves equipmentused to supply the utility service to the building or structure froma
source away from the building or structure. Failure of any utility serviceincludes lack of
sufficientcapacity and reductionin supply.

Damage orloss caused by a surge of power is also excluded, ifthe surgewould nothave
occurred but for an event causing afailure of power.

However, ifthe failure or surge of power, or the failure of communication, water, or other
utility service, resultsin a covered cause of loss, we will pay forthe damage orloss caused
by that covered cause of loss.

Communication services include butare notlimited to services relating to internetaccess or
access to any electronic, cellular, or satellite network.

This exclusiondoes notapply to damage or loss to computers or electronic data.

any virus, bacterium, or other microorganismthatinduces oris capable ofinducing physical
distress, illness, or disease; however, this exclusionwill notapply to damage or loss caused
by orresulting fromfungi, wet rot,or dry rot.

volcanic eruption, explosion, or effusion; however, if volcanic eruption, explosion, or effusion
results in fire, building glassbreakage, or volcanicaction, we will pay for the damage orloss
caused by such fire, building glassbreakage, or volcanic action.

For purposes ofthis exclusion, "volcanicaction” means direct damage or loss resulting from
the eruption ofavolcano when the damage or loss is caused by: (i) airborne volcanic blast
orairborne shock waves; (ii) ash, dust, or particul ate matter; or (iii) lava flow. With respectto
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coverage forvolcanicaction as setforth in this paragraph, all volcanic eruptions thatoccur
within any 168-hour period will constitute asingle occurrence. Volcanic actiondoes not
includethe costto remove ash, dust, or particulate matter thatdoes notcause damage to or
loss of covered property.

Water 8. flood, surface water, waves (including tidalwave and tsunami), tides, tidal water, overflow of
any body of water, or spray fromany ofthese, all whether or notdriven by wind (including
stormsurge); mudslide or mudflow; water that backs up or overflows oris otherwise
dischargedfromasewer, drain, sump, sump pump, or related equipment; water under the
ground surface pressing on, or flowing or seeping through, foundations, walls, floors, or
paved surfaces, basements, whether paved or not,ordoors, windows, or other openings; or
waterborne material carried or otherwise moved by any of the water referred to above or
material carried or otherwise moved by mudslide or mudflow.

This exclusionapplies regardless of whether any ofthe above is caused by an act of nature
oris otherwise caused. An example ofa situation to which this exclusion appliesis the
situation where a dam, levee, seawall, or other boundary or containment systemfails in
wholeorin part, forany reason, to contain the water.

However, ifany ofthe above results in fire, explosion, or sprinkler leakage, we will pay for
the damage orloss caused by such fire, explosion, or sprinkler leakage.

Exclusions 1,2, 4,5, 6, 7, and 8 willnotapply to Coverage extension A. Accounts receivable or Coverage extension I. Valuable
papers and records.

B. We willnotpay for damage orloss caused by or resulting fromany ofthe following:

Collapse 9. collapse,including any ofthe following conditionsof property or any partofthe property: (i)
an abrupt falling down or cavingin; (ii) loss of structural integrity, including separation of
parts of the property or property in danger of fallingdown or cavingin; or (iii)any cracking,
bulging, sagging, bending, leaning, settling, shrinkage, or expansion as such condition
relates to the foregoing. Butif collapseresultsin a covered cause of loss, we will pay for
the damage or loss caused by such covered cause of loss.

This exclusiondoes notapply to collapse caused by one or more ofthe following:
a. the specified causes of loss;

b breakage of building glass;

C. weightofrain that collects on aroof; or

d

weightofpeople or personal property.

Consequential losses 10. delay, loss ofuse, orloss of market.

Continuous or repeated 11. continuous or repeated seepage or leakage of water, or the presence or condensation of
seepageor leakage of humidity, moisture, or vapor, thatoccurs over a period of 14 days or more.

water

Cyber incident 12. any:

a. unauthorized access to or use of any computer system, including electronic data;

b. malicious code, virus or any other harmful code thatis directed at, enacted upon or
introduced into any computer system, including electronic data, and is designedto
access, alter, corrupt, damage, delete, destroy, disrupt, encrypt, exploit, use, or
preventorrestrictaccess to orthe use of any part ofany computer system (including
electronic data) or otherwise disruptits normal functioning or operation;

c. denial ofserviceattack which disrupts, prevents, or restricts access to or use of any
computer system, or otherwise disrupts its normal functioning or operation; or

d. threat, hoax,ordemand relating to subparts a, b, or c above.

But if any event described in subparts a, b, orc above results in a fire or explosion, we will
pay for theloss of ordamage to covered property caused by that fire or explosion, so long
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13.

14.

15.

16.

17.

as the applicable state law governing thispolicy requires that such losses be covered in
accordance with that state’s standard fire policy provisions.

However, this exclusionwill notapply to:

i damage to orloss of electronic data otherwise covered under Additionalcoverage C.
Electronic data;

ii. incomeloss and extraexpense otherwise covered under Additionalcoverage A.5.
Interruption of computer operations.

a. dishonestorcriminal acts (including theft) by you, anyone else with an interestin the
property,orany ofyour ortheir partners, members, officers, managers, employees
(includingtemporary or leased employees), directors, trustees, orauthorized
representatives, whether acting alone orin collusion with each other orwith any other
party; or

b. theft by any personto whomyou entrustthe property forany purpose, whether acting
aloneorin collusion with any other party.

This exclusion applies whether or notan actoccurs during your normal hours of operation,
but does notapply to acts ofdestruction by your employees (including temporary or leased
employees) or authorized representatives.

Solely with respectto coverage provided for your accounts receivable records and
valuable papers and records, this exclusiondoes notapply to acts committed by carriers
for hire.

artificially generated electrical, magnetic, or electromagneticenergy that damages, disturbs,
disrupts, or otherwise interferes with any: (i) electrical or electronic wire, device, appliance,
system, or network; or (ii) device, appliance, system, or network utilizing cellular or satellite
technology.

For purposes ofthis exclusion, electrical, magnetic, or electromagnetic energyincludes but
is notlimited to: (i) electrical current, including arcing; (ii) electrical charge produced or
conducted by amagnetic or electromagnetic field; (iii) pulse of electromagnetic energy; or
(iv) electromagnetic waves or microwaves.

However, iffire results, we will pay for the damage or loss caused by such fire.

We will pay for damage to orloss of any computers due to artificially generated electrical,
magnetic, or electromagnetic energy, butonly if such damage orloss is caused by or results
from:

a. an occurrencethattook place within 100 feet of a building or structure described in the
Declarations; or

b. interruption of electric power supply, power surge, blackout, or brownoutifthe cause of
such occurrencetook place within 100 feet of such a building or structure.

electrical or magnetic injury, disturbance, or erasure of electronic data, exceptwe will pay

for:

a. damage to orlossofelectronic data otherwise covered under Additionalcoverage C.
Electronic data; or

b. directdamageor loss caused by lightning.
errors oromissions in: (i) programming, processing, or storing data, as described under

electronic data orin any computer operations;or (ii) processing or copying valuable
papers and records.

However, we will pay for damage orloss caused by resulting fire or explosion ifthese
causes ofloss would otherwise be covered by this Coverage Part.

rain,snow, ice, or sleet to personal property in the open.
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False pretense 18.

Frozen plumbing 19.

Installation, testing, repair ~ 20.

Othertypes of loss 21.
Pollution 22.
Smoke, vapor, gas 23.
Steam apparatus 24,

voluntary parting with any property by you or anyone elseto whomyou have entrusted the
property ifinduced to do so by any fraudulentscheme, trick, device, or false pretense.

water orotherliquid, powder, or molten material thatleaks or flows from plumbing, heating,
air conditioning, or other equipment (exceptfire protective systems) caused by or resulting
from freezing, unless: (i) you do your best to maintain heat in the building; or (i) you drain
the equipmentand shutoffthe supply ifheat is not maintained.

errors or deficiency in the design, installation, testing, maintenance, modification, or repair of
your computer system including electronic data. But we will pay for damage orloss
caused by resulting fire or explosion ifthese causes ofloss would be covered by this
Coverage Part.

a. wear and tear, rust or other corrosion, decay, deterioration, hidden or latent defect, or
any quality in property that causes it to damage or destroy itself;

b. smog;
settling, cracking, shrinking, or expansion;

d. nesting orinfestation, or discharge or release of waste products or secretions, by
insects, birds, rodents, or other animals;

e. mechanical breakdown, including rupture or bursting caused by centrifugal force;
however, this exclusionwill notapply to the breakdown of computers; or

f. with respectto personal property only,dampnessor dryness of atmosphere, changes
in or extremes of temperature, or marring or scratching.

However, ifany ofthe above resultsin any specified causes of loss orbuilding glass
breakage, we will pay for the damage orloss caused by such specified causes of loss or
building glassbreakage.

the discharge, dispersal, seepage, migration, release, or escape of pollutants, unless the
discharge, dispersal, seepage, migration, release, or escape is itself caused by the
specified causes of loss. However, if the discharge, dispersal, seepage, migration, release,
orescape of pollutants results in the specified causes of loss, we will pay forthe damage
orloss caused by the specified causes of loss.

smoke, vapor,or gas from agricultural smudging or industrial operations.

explosion of steam boilers, steam pipes, steam engines, or steam turbines owned or leased
by you, or operated under your control. However, ifan explosion of steam boilers, steam
pipes, steam engines, or steamturbines results in fire or combustion explosion, we will pay
for damage orloss caused by or resulting fromthe explosion of gases or fuel within the
furnace ofany fired vessel or within the flues or passages through which the gases of
combustion pass.

Exclusions 9, 10, 11, 14, 15, 17, 19, 20, 21, 22, 23, and 24 will notapply to Coverage extension A. Accounts receivable or
Coverage extension |. Valuable papers and records.

C. We will notpay for damage orloss caused by or resulting from any ofthe following, butif an excluded cause ofloss thatis
listed below results in any covered causes of loss, we will pay forthe damage or loss caused by such covered cause of

loss:

Acts ordecisions 25.

Damage orlossto products 26.

acts or decisions, including the failure to act or decide, ofany person, group, organization, or
governmental body.

solely with respectto any merchandise, goods, or other product, any error or omission by
any person or entity (including those having possession under an arrangementwhere work
ora portionoftheworkis outsourced) in any stage ofthe development, production, or use of
the product, including planning, testing, processing, packaging, installation, maintenance, or
repair. This exclusion applies to any effect that compromises the form, substance, or quality
of theproduct.
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Negligentwork 27. faulty, inadequate, or defective: (i) planning, zoning, development, surveying, or siting; (ii)
design, specifications, workmanship, repair, construction, renovation, remodeling, grading, or
compaction; (iii) materials used in repair, construction, renovation, or remodeling; or (iv)
maintenance, of all or partof any property.

Weather conditions 28. weather conditions; however, thisexclusion applies only if weather conditions contribute in
any way with a cause or event excluded in Section VII. Exclusions —Whatis notcovered, A
to produce the damageorloss.

Exclusion 26 willnotapply to Coverage extension A. Accounts receivable or |. Valuable papers and records.

D. Solely with respectto your accounts receivable records, we will notpay fordamageorloss:

Alteration or falsification of 29. caused by or resulting from alteration, falsification, concealment, or destruction ofrecords of

records accounts receivable doneto conceal thewrongful giving, taking or withholdingof money,
securities, orother property. This exclusion appliesonly to the extentof the wrongful giving,
taking, or withholding.

Bookkeepingerrors 30. caused by or resulting from bookkeeping, accounting, or billing errors or omissions.

Lossrequiring auditor 31. thatrequires any auditof records orany inventory computationto prove its factual existence.
computation

E. We willnotpay for any extra expense or increase ofincome loss caused by orresulting from:

Strikes/civil commotion 32. thedelayinrebuilding, repairing, or replacing the damaged covered property or resuming
your business operations dueto interference atthe location ofthe rebuilding, repair, or
replacementby strikers or other persons.

Suspension oflicense or 33. the suspension,lapse, or cancellation ofany license, lease, or contract. However, if the

contract suspension, lapse, or cancellationis directly caused by the suspension of your business
operations, we will cover such lossthat affects your income loss during the period of
restoration and any extension ofthe period of restoration in accordance with the terms of
Additional coverage A.4. Extended business interruption.

VIIl. Definitions The following definitions apply to this Coverage Part. Additional definitions are contained in the
General Terms and Conditions, Section VI. Definitions applicable to all Coverage Parts.

Accounts receivable means.amounts due fromyour customers that you are unable to collect.

Building means any building or structure identified in the Schedule of Described Premises in the

Declarations and located in the coverage territory.

Building also includes:

1. completed additions to such buildings or structures;

2. fixtures, including outdoor fixtures, in or on such buildings or structures;

3.  permanently installed machineryand equipmentin or on such buildings or structures;
4

your personal property in apartments, rooms, or common areas furnished by you as
landlord within such buildingsor structures;

5. personal property owned by you located in or within 100 feet of such buildings or structures
that is used to maintain or service such buildings or structures, including:

a. fire extinguishing equipment;
b outdoor furniture;

C. floor coverings; and
d

appliances used for refrigerating, ventilating, cooking, dishwashing, or laundering; and
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6. ifnotcovered by otherinsurance, thefollowing:

a. additions under construction, alterations, and repairs to such buildingsor structures;
and

b. materials, equipment, supplies, and temporary structures, on or within 100 feet of such
a building or structure, used for making additions, alterations, or repairs to such
buildings or structures.

Building does notinclude any business personal property.

means the following types of business personal property located in a building, orin the open (or
inside avehicle) within 100 feet of a building:

1. property you own thatisused in your business activities;

2. property ofothersthatisin your care, custody, or control, exceptas otherwise provided in
Section V. How loss is paid, H.2. Property of others;

3. tenants’improvements and betterments. Improvements and betterments are fixtures,
alterations, installations, or additions: (i) made a part ofa building you occupy butdo not
own; and (ii) you acquired or made at your expense but cannotlegally remove;

4. leased personal property which you have a written contractual responsibility to insure,
unless otherwise provided for under paragraph 2 above; and

5. exterior building glass, if you are a tenant. The glass must be owned by you orin your care,
custody, or control.

If any property described in parts 1-4aboveislocated at your residence, such property will
qualify as covered property only ifitisused in connectionwith your business activities.

means any: (i) programmable electronic equipmentthatis used to store, retrieve, and process
data; and (ii) associated peripheral equipmentthat provides communication, including inputand
outputfunctions such as printing and auxiliary functions such as datatransmission. Computer
does notincludethose used to operate production -type machinery or equipment.

means the United States of America, its territories or possessions, or Canada.

means damage or physicalloss thatis nototherwise excluded or limited under Section VI.
Limitations or Section VIIl. Exclusions —Whatis notcovered ofthis Coverage Part.
means buildings and business personal property.

Covered property doesnotinclude:

1. aircraft, automobiles, motortrucks, motorcycles, trailers, and any other vehicles subject to
motor vehicleregistration;

money or securities;
contraband or property in the course ofillegal transportation or trade;

4. land, whetherresurfaced with stone, gravel, or another similar layer (including land on which
the property is located), water, growing crops, or lawns (other than lawns which are partofa
vegetated roof);

5. outdoorfences,radio ortelevision antennas (including satellite dishes) and their lead -in
wiring, masts, or towers, signs (other than signs attached to buildings), trees, shrubs, or
plants (other than trees, shrubs, or plants which are part of a vegetated roof);

6. watercraft (including motors, equipment, and accessories)while afloat;

7. accounts, bills,food stamps, other evidences of debt, accounts receivable, or valuable
papers and records, exceptas otherwise providedin this Coverage Part;

8. computers which are permanently installed or designed to be permanently installed in any
aircraft, automobiles, motortrucks, motorcycles, trailers, watercraft, or other vehicle subject
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to motor vehicleregistration. This paragraph does notapply to computers while held as
stock;

9. electronic data, exceptas providedin Additional coverage C. Electronic data. This
paragraph 9does notapply to your stock of prepackaged software or to electronic data
which isintegrated in and operates or controls the building's elevator, lighting, heating,
ventilation, air conditioning, or security system;

10 animals, unless owned by others and boarded by you, orif owned by you, only as stock
whileinside of buildings;

11. propertythatis covered under another policy in which itis more specifically described,
exceptfor the excess of the amountdue (whether collectible) from thatotherinsurance;

12. propertyleftorstored intheopen exceptthosethattypically reside outside;

13. commercial tools and small equipment. This does notapplyto your commercial tools and
small equipment permanently installed or exclusively used atany premises where you
performbusiness activities; or

14. employeetools and small equipment.

Deductible means the amount stated as such under the Buildingsand Business Personal Property Coverage
Part section ofthe Declarations.

Dependent property means a property located withinthe coverage territory thatis owned by others and on which you
depend to:

1. deliver materials or services to you orto others for your account. But services does not
mean water supply services, wastewater removal services, communication supply services,
or power supply services;

acceptyour products or services;
manufacture your products for delivery to your customers under contractfor sale; or

4. attract customersto your business.

Electronic data means information, facts, or computer programs stored as or on, created or used on, or
transmitted to or from computer software (including systems and applications software), on hard
or floppy disks, CD-ROMs, tapes, drives, cells, dataprocessing devices, or any other repositories
of computer software which are used with electronically controlled equipment. The term computer
programs, as used in this definition, means a set of related electronic instructions which directthe
operations and functions of acomputer or device connected to it, which enable the computer or
deviceto receive, process, store, retrieve, or send data.

Extra expense means the following reasonable and necessary expenses you incur during the period of
restoration to:

1. = avoid orminimize the suspension of your business activities at a building, including any
relocation expenses and costsyou incur to equip and operate a temporary location; or

2. minimize the suspensionofbusinessif you cannotcontinue your business activities at the
building, including:

a. repairing or replacing any business personal property; or

b. researching, replacing, or restoring the lostinformation on damaged valuable papers
and records,

but only to the extent such efforts reduce the amount ofloss that otherwise would have been
payable under this Coverage Part,

provided, you would nothaveincurred such expensesifno damage orloss resultingfroma
covered cause of loss had occurred.
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The mostwe will pay for extra expense isthe reasonable and necessary costs and expenses
you actually incur to minimize the interruptionto your business activities, or your expected
income loss, whicheverisless.

Fungi means any type or form of fungus, including mold or mildew, and any mycotoxins, spores, scents,
or by-products produced or released by fungi.
Income loss means the sum of the following:

1. netincome (netprofitorloss before taxes) you would have earned if no damage or loss had
occurred, but does notinclude netincome thatlikely would have been earned as a result of
an increasein the volume of business due to favorable business conditionscaused by the
impactofthe covered cause of loss on customers or on other businesses; and

2. continuingnormal operating expenses you incur, including ordinary payroll for your
employees, but notany of your: (i) officers; (ii) partners; (iii) members; (iv) managers; or (v)
employees under contract.

Manager means a person servingin adirectorial capacity for alimited liability company .

Member means an owner of a limited liability companyrepresented by its membership interest, who also
may serve as a manager.

Money means: (i) currency, coins, and bank notes in currentuse and having aface value; and (ii)
traveler's checks, register checks,and money ordersheld for saleto the public.
Period of restoration means the period oftimethat begins immediately after the:
1. expiration ofthe waiting period; or
2. time of damage orlossifno waiting period applies,
and ends on the earlier of the date when:

a. the property should be repaired, rebuilt, or replaced with reasonable speed and similar
quality; or

b.  your business activities are resumed to a level which would generate the same income
amount that would have existed had no damage orloss occurred.

Period of restoration does notinclude any increased period required due to the enforcement of
or compliance with-any ordinance or law that:

i. regulates the construction, use, or repair, or requires thetearing down, ofany property; or

ii.  requires anyoneto test for, monitor, clean up, remove, contain, treat, detoxify, neutralize,
respond to, or assess the effects of pollutants.

The end ofthe policy period will notcutshortthe period of restoration.
Pollutants mean any solid, liquid, gaseous, or thermal irritant or contaminant, including smoke, vapor, soot,

fumes, acids, alkalis, chemicals, and waste. Waste includes, butis notlimited to, materials to be
recycled, reconditioned, or reclaimed.

Pollutants does notinclude any virus, bacterium, or other microorganismthatinduces oris
capable ofinducing physical distress, illness, or disease.
Secondary dependent means an entity located within the coverage territory thatis notowned or operated by you or a
property dependent property and:

1. delivers materials or services to a dependent property, which in turn are used by the
dependent property in providing materials or services to you; or

2. accepts materials or services froma dependent property, which in turn accepts your
materials or services.

Secondary dependent property does notinclude:
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a. aroad,bridge,tunnel, waterway, airfield, pipeline, or any other similar area or structure; or
any entity that provides the following services:
i water supply;
ii. wastewater removal;
iii. communication supply; or

iv. powersupply.

Securities means negotiable and nonnegotiable instruments or contracts representing either money or other
property and includes: (i) tokens, tickets, revenue, and other stamps (whether represented by
actual stamps orunused value in a meter) in currentuse; and (ii) evidences ofdebtissued in
connection with creditor charge cards, which cards are notissued by you. Securities does not
include money.

Specified causes of loss  means: (i) fire; (ii) lightning; (iii) explosion; (iv) windstorm or hail; (v) smoke; (vi) aircrafts or
vehicles; (vii) riot or civil commotion; (viii) vandalism (butnotany cyber incident); (ix) leakage from
fire extinguishing equipment; (x) sinkhole collapse; (xi) volcanic action; (xii) falling objects; (xiii)
weightofsnow,ice, or sleet; or (xiv) water damage.

For purposes ofthis definition:

1. “sinkhole collapse” means the sudden sinking or collapse ofland into underground empty
spaces created by the action of water on limestone or dolomite. This cause ofloss does not
include: (i) the cost offilling sinkholes; or (ii) sinking or collapse of land into human -made
underground cavities.

2. “falling objects” does notinclude damage to orloss of: (i) personal property in the open; or
(ii) theinterior of a building or structure, or property inside abuilding or structure, unless the
rooforan outside wall of the building or structure is firstdamaged by a falling object.

3. “water damage” means:

a. accidental discharge or leakage of water or steam as the directresultof the breaking
apart or cracking ofany partofa system or appliance (other than asump system
including its related equipmentand parts) containing water or steam; or

b.  accidental discharge or leakage of water or waterborne material as the directresult of
the breaking apartor cracking ofawater or sewer pipethatis located more than 100
feet from a building or structure described in the Declarations and is partofa municipa
potable water supply systemor municipal sanitary sewer system, if the breakage or
cracking is caused by wear and tear.

But water damage does notinclude damage or loss otherwise excluded under the terms of
Exclusion 8. Water. Therefore, for example, there isno coverage ifdischarge or leakage of
water results from the breaking apartor cracking ofapipe which was caused by or related to
weather-induced flooding, even if wear and tear contributed to the breakage or cracking. As
another example, and also in accordance with the terms of Exclusion 8. Water, thereis no
coverage fordamage or loss caused by or related to weather-induced flooding whichfollows
oris exacerbated by pipe breakage or cracking attributable to wear and tear.

To the extent accidental discharge or leakage of water falls within the criteriaset forth in 3.a
or 3.b ofthis definition, such water is not subject to the provisions of Exclusion 8. Water
which preclude coverage for surface water or water under the ground surface.

4. ’volcanic action”means direct damage or loss resulting fromthe eruption of avolcano when
the damage orloss is caused by: (i) airborne volcanic blast or airborne shock waves; (ii) ash,
dust, or particulate matter; or (iii) lavaflow. Volcanic action does notinclude the costto
remove ash, dust, or particulate matter that does notcause damage to or loss of covered
property.

Stock means merchandise held in storage or for sale, raw materials, and in-process or finished goods,
including supplies used in their packing or shipping.
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means inscribed, printed, or written documents, manuscripts, and records, including abstracts,
books, deeds, drawings, films, maps, or mortgages. Valuable papers and records does not
include money, securities, orelectronic data.

means the number of hours stated as such in the Declarations commencing fromthe date and
time on which theinitial interruption to your business activities occurs.

You or your means the named insured identified in Item 1 of the Declarations.
IX. Other
provisions
affecting
coverage
Abandonment A. There can be no abandonmentofany property to us.
Appraisal B. Ifwe andyou disagreeontheamountofloss,includingincomeloss or extra expense,

Cancellation

either party may make a written demand for an appraisal ofsuch loss. If such demand is
made, each party will selecta competentand impartial appraiser. The appraisers will then
jointly selectan umpire. If the appraisers cannotagree on an umpire, they may request that
such selection be made by a judge ofa courthaving jurisdiction. Each appraiser will
separately state the amount ofloss. If the appraisers do notagree on the amount ofthe loss,
they will submit their differences to the umpire. Agreement by the umpire and at least one of
the appraisers regardingthe amount of the loss will be binding on you and us. Each party
will pay their respective chosen appraiser and will equally share the costs ofthe umpire.

C. 1. ThisCoverage Part may be canceled by the named insured (or, if there is more than
onenamed insured, the firstonelisted in the Declarations) by giving written notice,
which mustinclude the date the cancellation will be effective, to us at the address
stated in the Declarations.

2. This Coverage Part may be canceled by us by mailing to the named insured by
registered, certified, or other first-class mail (or by email where allowed by applicable
law), at the named insured’s address (or email address) stated in Item 1 ofthe
Declarations, written notice which mustinclude the date the cancellation will be
effective. The effective date ofthe cancellation willbe no less than:

a. five days after the date ofthe notice of cancellationifany one ofthe following
conditions exists at any building:

i the building has been vacantorunoccupied 60 or more consecutive days.
Thisdoes notapply to seasonal unoccupancy or buildingsin the course of
construction, renovation, or addition. Buildings with 65% or more ofthe
rental units or floor area vacantor unoccupied are considered unoccupied
under this provision;

ii. after damage by a covered cause of loss, permanentrepairs to the
building have not started or been contracted for within 30 days ofthe initial
paymentofloss;

iii. fixed and salvageable items have been or are being removed fromthe
building and are notbeing replaced. Thisdoes notapply to such removal
that is necessary orincidental to any renovation or remodeling;

iv. the building has an outstanding order to vacate, outstanding demolition
order, or been declared unsafe by a governmental authority; or

V. there has been a failureto
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Control of property D.

Examination ofyourbooks E.

and records

Inspections and surveys F.
Legal action againstus G.
Multiple coverages H.

No benefitto bailee

Recovered property J.

Vacancy K.

(@) furnish necessary heat, water, sewer service, or electricity for 30
consecutive days or more, exceptduring aperiod of seasonal
unoccupancy; or

(b) pay property taxes that are owing and have been outstanding for
more than oneyear following the date due, except that this provision
willnotapply whereyou are in a bonafide dispute with the taxing
authority regarding paymentof such taxes.

b. ten days before the effective date of cancellation if we cancel for nonpayment of
premium.

c. 30 days before the effective date of cancellationif we cancel forany other
reason.

3. Themailing (or emailing) ofthe notice will be sufficientproofof notice, and this
Coverage Part will terminate at the date and hour specified in the notice.

4, If this Coverage Part is canceled, whether by you or us, we will return a pro rata
proportion ofthe premium.

5. Payment ortender of any unearned premium by us will notbe a condition precedentto
the cancellation, but such paymentwill be made as soon as possible.

Any act or neglectofany person other than you beyond your direction or control willnot
affect thisinsurance. However, we will not be obligated to make any payments under this
Coverage Part forany damage to or loss ofcovered property resulting fromyour failure to
use all reasonable means to save and preserve property from further damage at and after
the time of loss.

We may examine and audityour books and records as they relate to this policyatany time
during the policy period and up to three years afterward.

We have theright, but notthe duty, to: (i) make inspections and surveys atany time; (ii) give
you reports on the conditionswefind; and (iii) recommend changes for you to make. Any
such actions wedo undertake relate only to insurabilityand the premiums to be charged.

We do not:
1.  make safety inspections;

2. undertaketo performthe duty ofany person or organization to provide for the health or
safety of workers orthe public;or

3. warrant that conditionsare safe and healthful or comply with any laws, regulations,
codes, or standards.

No onemay bring alegal action against us under this Coverage Part unless: (i) there has
been full compliance with all ofthe terms ofthis policy; and (ii)the action is broughtwithin
two years after the date on which the damage orloss occurred.

If the same lossis covered under more than one Additionalcoverage or Coverage
extension, we will not pay more than the actual amount ofthe damage orloss.

No person or organization, other than you, having custody of covered property will benefit
from this insurance.

If either you orwe recover any property after loss settlement, that party must givethe other
promptnotice. Atyour option, you may retain the property. But then you must return to us
the amountwe paid to you forthe property. We will pay recovery expenses and the
expensesto repairtherecovered property subjectto the applicable limit of liability.

If any building where damage or loss occurs has been vacantfor more than 60 consecutive
days before such damage orloss occurs, we will notpay forany damage or loss caused by
any of the following even ifthey are covered causes of loss: (i) vandalism; (ii) sprinkler
leakage, unless you have protected the system againstfreezing; (iii) building glass
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breakage; (iv) water damage; (v) theft; or (vi) attempted theft. With respectto covered
causes of loss otherthan thoselisted in this paragraph, we will reduce the amountwe
would otherwise pay for the damage or loss by 15%.

As used in this subsection K, the terms “building” and “vacant” will have the following
meanings:

1. whenthis policyisissuedto atenant, and with respectto that tenant’s interestin
covered property, building means the unitor suite rented or leased to the tenant.
Such building is vacantwhen itdoes not contain enough business personal property to
conduct customary operations.

2. whenthispolicyisissuedto theownerorgeneral lesseeofa building, building means
the entire building. Such building is vacantunless atleast 31% ofits total square
footageis: (i) rented to a lessee or sublessee and used by the lessee or its sublessee
to conductits customary operations; and/or (ii) used by the building owner to conduct
customary operations.

Buildings under construction or renovation are notconsidered vacant.
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