LANDSCAPER | CLAIMS SCENARIOS

From Weeds to Wonders

Equipment damage BOP claim

Oliver owns a successful landscaping business in a thriving suburban area. His
company has built a strong reputation for its exceptional landscaping services and
attention to detail. However, one unfortunate day, a group of teenagers broke into
his equipment storage, stole several tools, and severely damaged other essential
equipment.

As a responsible business owner, Oliver had taken the necessary precautions and had
a business owners policy, including Business Interruption Coverage. Recognizing the
importance of reporting the incident promptly, Oliver contacted his insurance provider
to initiate the claims process and seek assistance.

This claim not only covered the cost of repairing or replacing the damaged equipment
but also compensated Oliver for the loss of income during the business’s temporary
closure. Additionally, it covered expenses incurred due to the business disruption, leasing replacement equipment and
communication efforts to inform clients about the temporary closure.

Without the protection of a business owner policy, Oliver would have been solely responsible for covering these expenses,
which could have placed a significant financial burden on his landscaping business.

From Branches and Bumps to Business Bliss

Tree damage general liability claim

Avery is the proud owner of a landscaping business. One day, while his team was
trimming trees at a client’s property, a large branch accidentally fell and damaged
the neighbor’s car. The neighbor was upset and decided to file a liability claim against
Avery’s landscaping business, alleging negligence in handling the tree-trimming
process.

Thankfully, Avery has general liability insurance specifically tailored for his
landscaping business to cover the cost of the liability claim. The insurance policy
covered the repair costs for the client’s car, legal fees, and additional damages.
Without insurance, Avery would have been personally responsible for all the expenses,
which could have been a significant financial strain.

Thanks to his general liability insurance, Avery’s landscaping business is shielded

from unexpected accidents and potential lawsuits. This not only provides him with peace of mind but also assures him that
his business is financially secure. This incident serves as a stark reminder of the importance of having comprehensive
insurance coverage to safeguard against unforeseen events in the landscaping industry.



Securing the Season

Cyber attack claims example

Nikolas and Holly own a local landscaping company. During the holiday season

they are known for creating stunning Christmas light displays for residential and
commercial properties. The company relies heavily on its online booking system,
which allows customers to schedule appointments and make payments conveniently.

One day, Holly noticed their online booking system was not functioning properly. After
investigating the issue, she discovered their system had been hacked, compromising
sensitive customer information and payment details. Concerned about the potential
impact on their customers and the reputation of the business, Holly immediately
contacted their insurance agent.

Fortunately, Nikolas and Holly had previously worked with their insurance agent
to develop a comprehensive insurance plan for the landscaping company, which
included cyber insurance coverage. They were assigned a team of cybersecurity experts to investigate the incident.

Under their cyber insurance policy, expenses for notifying affected customers and providing credit monitoring services
were covered. The policy also provided coverage for the loss of income resulting from the temporary inability to accept
online bookings until a new secure system was implemented. If any affected customers filed claims, the cyber insurance
policy would also cover the legal fees and potential settlements.

Without the crucial protection of cyber insurance, Nikolas and Holly would have been left to cover all the costs associated
with the cyber breach. This could have had a devastating impact on the financial stability of their landscaping business.

From Roots to Recovery

Workers comp claims example

Emily owns a thriving landscaping company that specializes in landscape and
hardscape design. One afternoon, while working on a client’s property, Emily’s
employee, Ethan, accidentally stepped on a hidden tree root and twisted his ankle.
The injury was severe, and Ethan is unable to continue working until he recovers.

Emily had the foresight to secure workers’ compensation insurance for her
employees, including Ethan. As soon as the accident occurred, Ethan promptly filed
a workers’ compensation claim to cover his medical expenses and lost wages during
his recovery period.

Thanks to the insurance policy, Emily doesn’t have to worry about the financial

burden of Ethan’s injury. The policy covered Ethan’s medical bills, including doctor
visits, diagnostic tests, and necessary treatments. Additionally, the policy provides
compensation for Ethan’s lost wages, ensuring that he can focus on his recovery without financial stress.

By having the right insurance coverage in place, Emily can provide her employees with the necessary support and
protection in case of work-related injuries. This benefits the employees and safeguards the company’s financial stability,
allowing it to continue operating smoothly even during unexpected incidents.

It's crucial for landscaping business owners to prioritize the safety of their employees and secure appropriate insurance
coverage to mitigate potential risks.

- The claims scenario is strictly documented for illustrative purposes only and provides an example of what a policy could cover. It is intended to provide a general
V I C T 0 R overview of the program described. Please remember only the insurance policy can give actual terms, coverage, amounts, conditions and exclusions. Program
availability and coverage are subject to individual underwriting criteria.
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